Trusted Heritage Smart Future

Easy ways to set the PIN for your wearable device:

Step 1:Download CSB Mobile + by scanning below QR code

GETITON
® Google Play

Step 2: Login to CSB Mobile+ Banking App = Click on ‘Cards’ > Select ‘Debit Card’ and click on
the design-> Select ‘Reset PIN’> Submit
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Activate your CSB FitPay watch for Contactless payments through CSB Mobile+ Banking
App or Net Banking

Click on ‘Cards’ » Select ‘Debit Card’ and click on the design> Select ‘Debit Card limits’~> Click
on ‘Enable Card’> Now scroll down and enable ‘Contactless’ > Submit
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Here’s how you can easily modify daily transaction limits on your CSB FitPay watch:

Go to ‘Debit Card Limit’ » Edit limit of “Contactless” payments > Click Confirm after resetting
the limit

Note: Only Domestic Contactless transactions are allowed.

To view details related to Debit Card number linked with the device:

Login to CSB Bank Net Banking > On the Home Page, Scroll down to “Cards” section - Click
‘Debit Cards’ . You should be able to see masked debit card number.

Since watch is only to be used for contactless transactions, card numbers is not visible for end
user

Note:

For any queries related to banking services you can connect with CSB Bank Customer Support
on 1800 266 9090

Please note that the Bank is only a Contactless payment enabler on GOQii smart Vital Plus and
is not responsible for device performance or warranties provided by GOQii.

Please visit https://www.csb.co.in/pdf/T-C-GoQii-26092025.pdf for detailed terms and
conditions pertaining to Contactless payments and Banking services.

For any queries related to the smart watch, you can connect with GOQii Customer Support via
GOQii App - Home - Support or call on +91 8419940404 (Monday to Saturday - 10am to 6pm).
For detailed terms and conditions related to GOQii Smart Vital Plus, please visit
https://goqii.com/in-en/terms



