Trusted Heritage Smart Future

Register/ Update Nomination Details in your Bank Account

v/ Nomination facility is available for
o Savings Bank Account
Current Account
Fixed Deposit
Recurring Deposit
Safe Deposit Locker / Safe Custody Articles

O O O O

v" Nomination is available for accounts opened in individual capacity (i.e. single / joint accounts as well
as accounts of a sole proprietary concern) only, i.e. not for accounts opened in representative
capacity.

v" Nomination can be made only in favour of individuals. There cannot be more than one nominee in
respect of a Savings Bank/Current/ Term Deposit account. However, homination in favour of more
than one person is permissible in jointly operated locker accounts with common consent.

v" Nomination can be made, cancelled or varied by the account holder anytime during his/her life time.
In case of joint accounts, while making nomination, cancellation or variation, the request should be
signed by all account holders.

v"In case depositor(s) do(es) not wish to make nomination, the same should be recorded on the
account opening form by the depositor(s) with their full signature.

v" Acknowledgement will be given for nomination registration/ cancellation/ variation.

v" Nominee's right as per the regulatory guidelines arises only after the demise of depositor in single
account and death of all depositors in case of joint accounts.

v" Nomination facility simplifies the procedure for settlement of claims of deceased depositor(s) as bank
gets a valid discharge by making payment of the balance outstanding in a depositor's account at the
time of depositor’s demise or delivering contents of locker or articles kept in safe custody to the
nominee.

Process of Registration/ Updation of Nomination:

For the existing accounts where nomination is not made or in case of variation/ cancellation of
nomination, the account holder/s can do so by filling up form available with the branches/ from bank’s
website.

Download the Form-> fill the details and submit to Home Branch

In case of any queries, please contact your home branch or write to us at customercare@csb.co.in or
contact customer care on 1800 266 9090 / +91 22 69578500/ +91 22 45393950.
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