
 

 

Senior Citizen Debit Card · CSB Bank 

Offer Redemption Process 

 

Purpose: To outline the process for redeeming offers available to Senior Citizen Debit Card 

holders. 

Eligibility: - Customer must hold a CSB Bank Senior Citizen Debit Card (RuPay Platinum). 

Offer Details: 

1. 20% off on Netmeds (Min spend ·999, Max discount ·300, 1/quarter) 

2. Complimentary/discounted health checkup (SRL/Thyrocare, 1/year) 

3. Airport Lounge access (1/quarter) 

4. PA & Disability Insurance · ·2 Lacs 

5. 24/7 Concierge Service 

6. Monthly RuPay offers 

 

Redemption Process for offers : 

Step 1: 

Visit https://www.rupay.co.in/debit-cards  

Step 2: 

Select Card variant as ‘Platinum’ & click on Login  

 

https://www.rupay.co.in/debit-cards


 

 

Step 3: 

Click on ‘Login’ located on top right corner of the page for redeeming offer and ‘Sign up’ in 

case of 1st time user 

 

 

Step 4 (Signup/Login): 

a. Enter Name as per card 

b. Select Card type as ‘RuPay Platinum Debit Card’ 

c. Select Card as ‘CSB Bank Senior Citizen Debit Card’ 

d. Enter the first 6 digits of the card 

e. Enter registered mobile number with the bank 

f. Email id 

g. Create and confirm password 

h. Do Captcha validation and ‘Submit 

 

 



 

 

Step 5 (After login) 

View the offers on the card on home page 

 

Step 6: 

Click on ‘More details’ and then Redeem for ‘Coupon code’ generation 

 

 

 

 

 



 

 

For Throcare (Health Checkup): 

 

 

 

 



 

 

 

 

For SRL 

 



 

 

 

Customer Support: - Call 1800 266 9090 (24x7 Toll Free), - Email: customercare@csb.co.in 

Terms & Conditions: 

- Offers are subject to change without prior notice. 

- Valid only for Senior Citizen Debit Card holders.  

- Bank reserves the right to modify or withdraw offers. 


