L serviceCharges & Features of Regular Savings Account Products (w.e 01412028 |

Silver Plus Savings Account Gold Savings Account Platinum Savings Account
SINo| Specification “";:'f"";’ "‘"”" NRE Silver Plus Savings Account NRO Gold Savings Account NRE Platinum Savings Account BSBDA Account) (T
~Base productvari fonly for Gold Loan customers)
NRO Silver Plus Savings Account NRE Account Savings Account
52500 for Rural/Semi Urban
1 Average Monthly Balance (AMB) Requirement Rs 5000 for Urban/Metro 510,000 Rs 25,000 Rs 1 Lakh Nil Rs1000
Upto 20% shortfal 1550 Upto 20% shortfl- 1560 Upto 20% horfal 7580 Upto 20% sortal- 100 Upto 20% shortal 1550
“-"‘“'""M-'""':;':;m‘"'"'“'"W'“ Ao 3058 ulo 40 ol s 100 oo 0% 8 uta 0 st s 120 Ao 3058 ulo 40 ortl s 100
| o s b Ao A i % ol s 10 Ao A8 ot % ol 130 “ Ao 404t GO ol 150
e e e e Ao 60 & o 807 el 2 200 Ao 0% st 604 sl 240 Ao 60 & o 80 el 2 200
e \bove 80%. 100% shortfall- Rs 250 Rs 400 Rs 500 \bove 80% 100% shortfall- Rs 250
R » e 0caves per Financial Year - ree 60leaves per FinancialYer - ree S01eaves pr quarer - ree st choque book of 10 leaves - Free -
(25 leaves per year free for Senior Citizens) (additional cheque book @ Rs 3 per leaf). [idd\lwna! cheque book @ Rs 3 per leaf) @ Rs 3 per leaf) (additional cheque book @ Rs 3 per leaf)
ithdrawal @ Banch  ATM (o  ffus), Ecomm/P5,
Insteuction, ECS, NACH,UP etc) Afer el - Above e
g wibicowal g
Cash ithdrawal liit/charges through branches - Home or crier aer
4 non-home branch it 1 P 2 P Above free i W Above freeli
inimumof R SO per transation minimumof s 50 per ranacton el s e 10001 il @ b AT s i) o 5, el s e 100001
Insruction, ECS NACH, P ec )
‘ransaction
Freelmitof 7 1 it permonth oo mitof of s 2 Lakhs par month oo mitof RsS Laks permonth Fr Imitof i 10 Lakhs par month it of s 1 Lo per month
s Abovefre i witha —— 1000 o part thereof wiha | Abovefree v witha | sbove reeh » with i Above e mi, charxeab\eamﬂverlwﬂaraar\(he-wf wiha
$ e inimum of e 50 per remitance inimum of e 50 per remitance remitance m ot s 50 por remitance
Froa i of 25,000 per month subject o free it underSING.S | Fee il of 30,000 pe morth, subjct o ree I under S1NG'S | Free i of s 1 Lakh par month, T Frealmitol s 3 Lakhsper s e e B R ES
. above soove. above. No3 sbove. - soove.
‘Above free limit, o witha \bove free limit, 1000 or part. witha \bove free limit, par with a | Above free li o with| ! Above free limit, th:l:e:b\e at Rs 4 per 1000 or part thereof witha
itance inimum o s 50 perremitance itance inimum o s 50 perremitance
- —— = s dcsonsutont 100
5| cont smai denaminstionhotescouning evarges for e st - o
remittance More than S0 pices - s 5 per 50 pieces and part thereof ~ Upto Sopeces-fre
3|78 cheauedepot it ertrarmentand pr oy g
remote
s
withirawal @ Branch / ATM (on-s  ffus), Ecomm/ 05,
5| 1M ansaction charges- ranch/ et & Mt anking s Claring Stan -
pertn) T amountof 010 Rs1000-fee | R¢1001 t025,000-R' %5 25001 10 100,000-Re | R¥100,00112500,000- R 15 e o, €5 10 U )
e \bove free limi
Txn amount of; 0 to Rs 1000 - free | Rs- mu] 025,000 - Rs 5 IRs 25,001
10100000-58 | s 100,001 t0 500000 -
o Retail Net Banking/ Mobile Banking txn limit per day per Default - Rs 1 lakh Default - Rs 1 lakh Default - Rs 2 Lakh Default - Rs 5 Lakh. Default - Rs 1 lakh m
user Marimum -Rs 3 Lokh Masimum - Rs3 Lokn Maimum-Rs5 Lokn Marimum - 10 Lok Marimum -Rs 3 Lokh
withdrawal @ Branch  ATM (o  ffus), Ecomm/5,
: . upto2instruments ree per month \ i . .
Rs1 lakh - Rsd per 1000 {min. RsS0) | Above Rs 1 lakh - Rs3 per 1000 (max. ! oo o Sman rvond 5 s uments (= ER RN CE) to Rs1 lakh - Rs4 per 1000 (min. Rs50) | Above Rs 1 lakh - Rs3 per
1 DD/ Pay-order Rs 10000) Rs1 lakh - Rs4 pe Rs50) | Above Rs 1 lakh - Rs3 pe I | I Above Rs10K| 1000 (max. Rs 1 )
Rs 10000) o Rs1 lakh - Rsd per 1000 (min. Rs50) | Above Rs 1 lakh - Rs3 per | up to Rs1 lakh - Rs4 per 1000 (min. Rs50) | Above Rs 1 lakh - Rs3 Above free limit
1000 (max. i 10000) 1000 (max. s 10000) |
R Ik R per 1000 (. RS0) | AboveRs 1 akh - Rs3per 1000 (.
s 100001
= 00/¢0 - Cancelaion Re100/ instrument +stamp cost 5100/ nstrument + stamp cost 100/ nstrument + stamp cost 100/ nstrument +stamp cost 55100/ ntrument + stamp cost Re100/ instrument +stamp cost
5 00/¢0 - Duplcat ssance 100/ nstrument + stamp cost R100/ nstrument + stamp cos R100/ nstrument  stamp cos 100/ nstrument ¢ stamp cost %100/ nstrument ¢ stamp cost 100/ nstrument + stamp cost
10 oo s 100/ instrument s 100/ instrument s 100/ instrument free s 100/ instrument 100/ instrument
3 s e pr month 100s e pr month withdrawal @ Branch  ATM (o  ff ), Ecomm/O5,
10000- s 2 Upto s 10,000- s 2 Seyond 3 transactons Seyong 10 usnsactons: ) v Upto s 10,00
ges e trough Bran s 10,001 toRs 1Lac-Rs 450 R 100010 s 1 Lac- s 450 Upto s 10,000 s 2 Upto s 10,000 s 2 Insruction, ECS, NACH, P ec ) s 10,001 toRs 1Lac-Rs 450
s SR R il Rs 1,00,001 to Rs 2 Lac - Rs 14.50 Rs 1,00,001 toRs 2 Lac - Rs 14.50 Rs 10,001 to Rs 1 Lac - Rs 4.50 Rs 10,001 to Rs 1 Lac - Rs 4.50 Rs 1,00,001 to Rs 2 Lac - Rs 14.50
s 21akr-Re 2450 R 21k R 2450 5 1,00,001 0 Rs 2LacRs 1450 5 1,00,001 0 Rs 2LacRs 1450 Above teetit > 2lakh- 32450
>Rs 2 lakh - Rs 24.50 >Rs 2 lakh - Rs 24.50 UVlvRsmﬂﬂﬂ RSZ\RS 10,001 toRs 1 Lac-Rs 4.50 | Rs 1,00,001 to
<R 1450 > Rs 2 akh-Rs 24.50
. PN, sl © Brnch AT s ), connipOs,
Rs2-5lakhs: Rs25 [ Bevond 3 tranactions Bevond 10 tanactons Rs2-5lakhs: Rs25
0 AT CH AT N T D= >Rs5 lakh- Rs 50 >Rs 5 lakh- Rs 50 Rs 2-5 lakhs- Rs 25 Rs 2 -5 lakhs- Rs 25 ST B CRCED >Rs5 lakh- Rs 50
SR 8550 > ok s 50 et
2.5 e B3 oSt 50
| e/ Free
100% discount (Free) for '1-Small Locke"
30% dscoun for ' -SmallOR Medum OR Large Locker
. Oiscounton Al Locke Rent Nodiscount : 0% dscount fo 1 Medum/Large Locker Nodiscount Nodscount
For extr lrgelockars:No dicount 20k lscount for s LrgeLocker -
19 Locker rent overdue charge I 1
» duplcate Pasbook s 100 o ssuance & Rs 20 per page 100 for ssuance & Rs 20 per page 5100 for suance & 20 pr age s 100 for ssuance & Rs 20 per page 100 or suance & %20 per page 100 for suance & 20 pr page
2 auplcte Depost Recipt 100 +samp ost #6100  stamp cost #6100 ¢ stamp cost #6100 ¢ stamp cost 100 +samp st 100 +samp st
22| duplicat Net Bankin Paswords sent v post/courier) w100 w100 w100 w100 [ -
5 Centcate e s 100 percrtcate 100 per corticate s 100 per cortifcate s 100 percerticate s 100 percrticate 5100 per cortifcate
Cheque amount upto s 5000 s 25 uptoRS5000-Re25 uptoRE5000-Re25 uptoRS5000-Re25 Cheque amourt upto s 5000 s 25 Cheque amount up o s 5000 -Rs 25
" Outstation chequecollecton Above 845,000 nd U to s 10,000 50 above 5,000 up 1o 10,000 S50 above 5,000 up to 10,000 550 above 5,000 up 1o 10,000 S50 AboveRs 5,000 and up to s 10,000-Rs 50 Abov R 5,000 and up o s 1000 s 50
(0BC not through Local/CTS clearing) Above Rs 10,000 and up to Rs 1 Lakh - Rs 100 Above Rs10,000 up to Rs1 Lakh - Rs100 Above Rs10,000 up to Rs1 Lakh - Rs100 Above Rs10,000 up to Rs1 Lakh - Rs100 Above Rs 10,000 and up to Rs 1 Lakh - Rs 100 Above Rs 10,000 and up to Rs 1 Lakh - Rs 100
- 150 Rbove Rt k- Rs150 Rbove Rt k- Rs150 Rbove Rt k- Rs150 Rbove R 1 akh-Rs 150 oo R kR
76500 per e
25 Inward clearing cheque return il NA
For Pltinum Accounts Returns due to non irancal ressos - Free
n e [Ery—— [r— (e e s s [Ery— [ —
2 Stop Payment Rs100 per occasion Rs100 per occasion ":f eI :“‘“‘5“’" navear Free upto2 occasions in S Rs100 per occasion nA
NACH Mandat Regiration
28| (Regitraionschrges il beexempte for servies falied 5200 per mancate s 200 per mancte free ree 6200 per mancate 6200 per mandate
p )
» G5/ NAGH Mandate Reisration e e 100 per mancate s 100 permandate s 100 permancate e 100 permancate 2100 per mandare 2100 per mandate
0 £CS/NACH inward cearing-return s 250 perinstance s 250 por tance 2250 per st s 250 perinstance s 250 erinstance 2250 per mstance
SMS Alert Charges R 0.5 per SWS for Resident Accounts Rs 0.5 per SMS for Resident Accounts
3 (Colected Quarterh) s 1.5 per SWS for Non-Resident Accounts free L} Rs 15 per SMS for NorResident Accounts
2 Account Closure harges w500 " e i 5500~ fthe account s cosed after 15 days but whthin L year romi
e date o ccount acthation
Defoult o RuPaycssc Defat card - oy coe Defat crd - oy Patinum Defauk card  Rapay Patnum
o oo : ‘ — -
aoplcable aoplicable aoplicable | as apolicable
withdrawal @ Branch / ATM (on-us + off-us), Ecomm/POS,
\ i
ES e S -l Instruction, ECS, NACH, UPI etc.) i
Afe fre imit - chargeabl t Rs 20 pertransaction
Al chargesare exclusve of GST a applicabe.
charges, period
on.
"
ent et

RetailNet & Mobile Banking




[N

All charges are exclusive of GST as applicable.

—-— Silver Plus Savings Account Gold Savings Account Platinum Savings Account
Sl No. Specification B(;e Ea::‘ogdi:/‘:::a‘::]‘t NRE Silver Plus Savings Account NRO Gold Savings Account NRE Platinum Savings Account BSBDA
NRO Silver Plus Savings Account NRE Gold Savings Account NRO Platinum Savings Account
1 Debit Card Variant (Default) RuPay Classic RuPay Classic RuPay Platinum RuPay Platinum RuPay PMJDY
drawal per month including CSB & other bank
3in Metro, 5 in other centers 10 free txns Ms
g | Nooffree ATT""_‘"SI":'"' o Innon CSB ATM per Beyond free tns: Beyond free tn: Beyond free txns:
e Y financial - X 21 per tn; financial - X 21 per ten; financial - X 21 per tn;
non financial - X 10 per txn non financial - X 10 per txn non financial - X 10 per txn (if exceeds 4 txn including
withdrawal/balance enquiry)
4 free withdrawal per month including CSB & other bank
" . ATMs.
No of free ATM txi tted in CSB ATM:
3 O ath, il bolance snauiry - unlimited unlimited unlimited unlimited Beyond free txns:
[\ FE R = TG financial - 21 per txn
(non-financial: unlimited)
) e % 150 per cash withdrawal; % 150 per cash withdrawal; X150 per cash withdrawal; X150 per cash withdrawal; % 150 per cash withdrawal;
% 25 per balance enauiry X 25 per balance enauiry X 25 per balance enauiry X 25 per balance enauiry X 25 per balance enauiry
5 New Debit Card Issue (upfront fee) free Free Free free free
RuPay Classic- X 250 RuPay Classic- X 250 RuPay Classic- X 250
Debit Card Annual Fee Visa Classic- X 250 Visa Classic- X 250 Visa Classic- X 250
(charges will be debited during the end of every RuPay Platinum- % 500 RuPay Platinum- % 500 RuPay Platinum- X 500 RuPay Platinum- X 500
6 calendar year. For new cards issued during the year, Visa Platinum - X 500 Visa Platinum - X 500 Platinum - X 500 Visa Platinum - X 500 free
charge shall be collected on pro-rata basis for the first (*not applicable for Visa Signature)| (*not applicable for Visa Signature) Nil* if AMB>=1Lakh (*not applicable for Visa Signature) Lakh (*not applicable for Visa Signature)
year)
Visa Signature - X 900 Visa Signature - X 900 Visa Signature - X 900 Visa Signature - X 900
7 duplicate ATM Card <300 per instance <300 per instance <300 per instance <300 per instance <300 per instance
8 duplicate ATM Pin Mailer <100 per instance <100 per instance <100 per instance <100 per instance <100 per instance
" no:;g;iﬁ;": ;':e . at CSB ATM - free at CSB ATM - free at CSB ATM - free at CSB ATM - free
ATM txn declined at CSB/non-CSB ATM due to . sl . at non-CSB ATM: X 25 per txn at non-CSB ATM: X 25 per txn at non-CSB ATM: X 25 per txn at non-CSB ATM: X 25 per txn
9 (Decline charges are applicable even if the declined txn . - ° " . . . ° " . X . ° . . X . . . .
insufficient fund in customer account. s within the amplicable monthly Other Bank ATV free | (22Cine charges are applicable even i the declined txnis | (Decline charges are applicable evenif the declined txnis | (Decline charges are applicable even if the declined s | (Decline charges are applicable eveniif the declined txn s
G o) Y within the applicable monthly Other Bank ATM free limit) |~ within the applicable monthly Other Bank ATM free limit) | within the applicable monthly Other Bank ATM free limit) | within the applicable monthly Other Bank ATM free limit)
10 Add-on/Additional Card Charge NA NA One Add-on card with AMC applicable as per the card variant One Add-on card free NA
1 Embossed Name Change 300 per instance X300 per instance X300 per instance X300 per instance X300 per instance
T&C

For accounts that do not maintain the stipulated Average Monthly Balance (AMB) for a given month, charges and free transaction limits applicable to the base product (Blue Current Account) will apply to all transactions in the succeeding month. Similarly, for quarterly and annual charges, if the customer fails to maintain the stipulated AMB during the
respective charging period, charges applicable to the base product will be levied for that period.

Free off-us ATM transactions are restricted to 30 nos per month

Certain debit card variants and Savings/Current Account products are applicable for certain customer segments only.
Bank reserves the right to modify/discontinue any of the complimentary offers at its sole discretion based on change in product propositions and on the contractual terms & conditions with its channel partners and vendors.
Complementary insurance (if any) offered by the debit card (as per their terms & conditions) shall be based on the card variant and not as per the CA/SA product.

Defalut card variant is to be selected for getting the value added features of the account/card variant. Renewal card will be the default card variant as applicable for an account.
Cash withdrawal/POS/E-Com txn limits are based on the card variant and not as per the account variant

For Debit card limits (ATM, POS,Ecomm), please refer bank's website -




