
 

 

 

 

Terms & Conditions 
 

 Tax exemption under Sec 80G is not applicable for donation/offering made to 
Guruvayur Devaswom via this facility 

  “Customer/Devotee” in the context of Mobile Banking / IMPS transactions includes 
any person who uses the MMID and Mobile number of The Devaswom which is 
linked to the centralized collection accounts of Devaswom maintained with the 
Catholic Syrian Bank. 

 Bank will issue only an e-confirmation to the devotee of the transfer of amount 
donated to Guruvayur Devaswom through IMPS-MMID mode. Receipts, if required, 
shall be obtained from the Devaswom by the Customer. 

 In case of any dispute with respect to the payments the customer/devotee should 
contact their bank.  

 Customer/Devotee can use the IMPS facility for donation towards E-Hundi/Cow 
Maintenance/Elephant Maintenance/Annadhanam only as of now. 

 Devaswom/bank will not issue any receipt/certificate for tax exemption on the above 
donation heads. 

 Payment on a non-business day will be processed on the next business day only. 

 As of now, only donations as above are allowed. Other services like pre-booking of 
vazhivadu/puja, accommodation may be introduced on a later date. 

 By using the above facility, the customer hereby agrees and accepts the terms and 
conditions of CSB Mobile Banking 

 


