Trusted Heritage Smart Future

Terms and Conditions

1. Registration: If you wish to apply for Net/Mobile Banking Services of CSB Bank, kindly

read the Terms and Conditions herein. The Net/Mobile Banking Services will be extended

only to the customer who is agreeing for the Terms and Conditions mentioned herein.

a. Definitions: In this document the following words and phrases have the meaning set
against them unless the context indicates otherwise:

b.Bank refers to CSB Bank Limited, a banking company incorporated in India and having
its Registered Office at ‘CSB Bhavan’, P.B. No. 502, St. Mary's College Road, Thrissur -
680 020, Kerala, India, including any branch/office thereof. The term includes the
successors and assigns of CSB Bank Limited.

CSB Bank Internet/Mobile Banking is the Bank's Alternate Channel Services, offering the

following facilities to the User: Fund Transfer between accounts Balance enquiry, IMPS,

statement of account, and request for issue of cheque book, view personal account

information and other facilities as the Bank may decide to provide from time to time.

c.User/Customer refers to any person/entity who has an account with the Bank and who
has been authorized by the Bank to avail of CSB Bank Internet/Mobile Banking Services

d.Account refers to the User's Savings and/or Current Account and/or Fixed Deposit and/or
Cash Credit Account and/or Depository Account and/or any other type of account so
designated by the Bank to be covered under CSB Bank Internet/Mobile Banking facility.

e.Terms refer to terms and conditions for use of CSB Bank Internet/Mobile Banking as
detailed in this document.

f. Mobile Phone number shall mean the Mobile number that has been used by the
customer to register for the Internet/Mobile Banking facility.

g.Application shall mean the Bank’s Internet/Mobile Banking application which will be used
by the customer to access Internet/Mobile Banking services

h.Password shall mean the Login password in case of Internet Banking and MPIN in case
of Mobile banking for using the respective channel Services

i. NBS shall mean Internet or net banking services and MBS shall mean Mobile banking
services for the sake of brevity

2. Applicability of terms: These terms form the contract between the User and the Bank.

By applying for CSB Bank NBS/MBS and accessing the service, the User acknowledges

and accepts these terms. These terms will be in addition and not in derogation of the terms

and conditions relating to any account of the User and/or the respective product or the
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service provided by the Bank unless otherwise specifically stated. NBS/MBS of the Bank

shall be governed by such terms and conditions as amended by the Bank from time to time.

By availing NBS/MBS, the customer thereby

i. Confirms and undertakes having read and understood the Terms and Conditions for the
usage and Charges applicable (if any) for the Net/Mobile Banking Service

ii. Agrees on his/her own behalf, or as the mandate holder on behalf of the joint account
holders, and will adhere to all the terms /conditions of
opening/applying/availing/maintaining/operating (as applicable) for usage of the Net/Mobile
Banking service of CSB Bank Limited as may be in force from time to time.

iii. Further authorizes CSB Bank Limited to debit his/her Account(s) towards any Charges
for Net/Mobile Banking Service.

iv. Accepts that all the particulars and information to be provided in this module (and all
documents referred or provided therewith) is true, correct, complete and up-to-date in all
respects and neither the user nor the other joint account holders have withheld any
information.

v. Agrees and undertakes to provide any further information that CSB Bank Limited may
require from time to time.

vi. Authorizes CSB Bank Limited to make references and enquiries, which the bank
considers necessary in respect of or in relation to information in this application/further
applications.

vii. Agrees and authorizes CSB Bank Limited to exchange, share or part with all the
information, data or documents relating to his/her application to other Banks/Financial
Institutions/Credit Bureaus/Agencies/Statutory Bodies/such other persons as CSB Bank
Limited may deem necessary or appropriate as may be required for use or processing of the
said information/data by such persons or furnishing of the processed
information/data/products thereof to other Banks/Financial Institutions/credit providers/users
registered with such persons and shall not hold CSB Bank Limited liable for use of this
information

Usage of Facility: By accepting the terms and conditions the customer:

i. Agrees to use the NBS/MBS for financial and non-financial transactions offered by the
Bank from time to time. ii. Irrevocably authorizes the Bank to debit the Bank Accounts which
have been enabled for NBS/MBS for all transactions/services undertaken using Net banking

passwords/MPIN.
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iii. Authorizes the Bank to map the account number, mobile phone number for the smooth
operation of NBS/MBS offered by Bank and to preserve the mapping record in its own server
or server of any other third party and to use such data at its discretion for
providing/enhancing further banking/technology products that it may offer.

iv. Agrees that he/she is aware and accepts that NBS/MBS offered by the Bank will enable
him/her to transact using Net banking passwords/MPIN within the limit prescribed by the
Bank and will be deemed as Bonafide transaction.

v. Agrees that the transactions originated using the NBS/mobile phones are non retractable
as these are instantaneous/real time.

vi. Understands and explicitly agrees that Bank has the absolute and unfettered right to
revise the prescribed ceilings from time to time which will be binding upon him/her.

vii. Agrees to use the facility on NBS platform/mobile phone properly and validly registered
in his/her name only with the Mobile Service Provider and undertakes to use the Facility only
through mobile number which has been used to register for the Facility.

viii. Agrees that CSB Bank limited reserves the right to retain the application forms, and the
documents provided therewith, including photographs, and will not return the same to the
user.

ix. Agrees that while the Information Technology Act , 2000 prescribes that a subscriber may
authenticate an electronic record by affixing his digital signature which has been given legal
recognition under the Act, the Bank is authenticating the customer by using Net banking
passwords for NBS and Mobile Number, MPIN for MBS or any other method decided at the
discretion of the Bank which may not be recognized under the IT Act, 2000 for authentication
of electronic records and this is acceptable and binding to the customer and hence the
customer is solely responsible for maintenance of the secrecy and confidentiality of the Net
banking passwords/MPIN without any liability to the Bank.

x. Agrees that in the case of usage of MBS/NBS and other online account operations
facilities in a joint account, all the joint account holders are bound by all the online
transactions including opening and closing of deposit accounts carried out by the mandate
holder so authorised by them to operate the account and are jointly and severally liable in
respect of such transactions. In case of Online Term Deposit Opening in Joint Account,
mandate holder can also do premature closure and that amount would be credited back to

the source account.
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3. a) Application for CSB Bank Internet/Mobile Banking: The Bank may extend CSB
Bank Internet/Mobile Banking facility to select customers at its discretion. The User would
need to be a current legal Internet/mobile phone user or have access to the Internet/mobile
phone connectivity and knowledge of how the Internet/mobile phone works. Upon
successfully completing the registration and upon receipt of request and upon successful
verification by CSB Phone banking team and subject to the satisfaction of the eligibility
criteria notified by the Bank, from time to time as well as on compliance of all
process/procedures as laid down by the Bank from time to time, access shall be provided
by the Bank at its discretion through CSB Bank Internet/Mobile Banking. The User shall not
attempt or permit others to attempt accessing the account information stored in the Bank’s
computers through any means other than CSB Bank Internet/Mobile Banking. The User shall
not attempt or permit others to attempt accessing the account information stored in the
Bank's computers which does not relate to his or its account and/or for illegal and improper
purposes which, if done and proved so, will be liable for action under the appropriate law
and withdrawal of the facility enjoyed.

b) Instructions: All instructions for operating CSB Bank Internet/Mobile Banking facility shall
be given to the User in the manner indicated by the Bank. The User is also responsible for
the accuracy and authenticity of the instructions so provided to the Bank and the same shall
be considered to be sufficient to operate CSB Bank Internet/Mobile Banking facility. The
Bank shall not be required to independently verify the instructions and the instruction once
given is effective unless countermanded by further instructions, within a short span of time.
The Bank shall have no liability if it does not or is unable to stop or prevent the
implementation of the initial instructions.

4. Eligibility: Access to register for Channel services (NBS/MBS) will be provided only to
individuals having a KYC compliant, operative account with mobile number and email
updated properly in CSB’s records.

5. Security: The Bank shall take all reasonable care to ensure the security of and prevent
unauthorized access to CSB Bank Internet/Mobile Banking service using technology
reasonably available to the Bank.

6. Software: The Bank will advise from time to time the Internet/Mobile software such as
browsers, which are required for using CSB Bank Internet/Mobile Banking. There will be no
obligation on the Bank to support all the versions of these Internet/Mobile software. The User
shall upgrade his/her software, hardware and the operating systems at his cost from time to

time and the Bank shall be under no obligation to support the software, hardware, operating
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systems of the User and that the same shall be the sole responsibility of the User. The Bank
will not be responsible if Bank’s mobile banking application is not compatible with/does not
work on the mobile handset of the Customer.

7. User credentials — Customer ID or User ID and Passwords and MPIN: The User
accepts and unconditionally agrees to the following: Upon approval of the user’s application,
he/she will be allotted a Login ID instantly. Login ID/user ID is common for NBS and MBS.
While in case of NBS, the user himself will be able to set login password & MPIN in case of
NBS & MBS respectively .

That the account holder is aware that CSB does not seek any information relating to the
password in any form That the user shall immediately communicate to bank regarding any
change in mobile number and email ID. In case passwords or any communications sent from
the Bank in the registered email ID available in bank records, which the user may not be
using right now and the same is not updated in bank records, fails to be received thereby
and results in any loss, by misuse of the same, the Bank shall not be liable or responsible
for the same.

On accessing CSB Bank channel services, NBS/MBS for the first time, the User shall change
the Password assigned by the Bank through the relevant option. The User is at liberty to
change the Password as many number of times as possible at his risk and consequences.
The User will be solely responsible for maintaining secrecy of the Password, so changed,
and the Bank in no way shall be responsible for the misuse of the said Password by any
person other than the authorized User.

The Bank does not assume any responsibility in this behalf including against loss incurred
by the User as a result of misuse/unauthorized use of User ID/Password.

In case the User forgets the Password, a new Password may be generated by the individual
user with active ATM Debit card itself. In case of non-ATM customers, joint/corporate, the
same can be obtained from the Bank against a written request or by placing a request for
physical copy of passwords. Such replacements shall not be construed/deemed as the
commencement of new contract. In such an event the Bank shall provide the new Password
within a reasonable period. However, till such time no transactions could be effected.

8. Liabilities of the customer: The User alone shall be liable for any loss from unauthorized
transactions in CSB Bank Internet/Mobile Banking accounts if he/she has breached the
terms or contributed or caused the loss by negligent actions such as the following:

i. Keeping a written or electronic record of login credentials — CUSTOMERID or USERID,
Password & MPIN
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ii. Disclosing or failing to take all reasonable steps to prevent disclosure of CSB Bank
Internet/Mobile Banking Password to anyone including any minor, Bank staff and/or failing
to advise the Bank of such disclosure within reasonable time.

iii. Not advising the Bank in a reasonable time about unauthorized access to or erroneous
transactions in CSB Bank Internet/Mobile Banking accounts.

9. Responsibilities and obligations of the customer:

i. The customer shall access net banking through secured source/download the mobile

banking application through the link provided in the bank’s corporate website or net banking

or any other secured source informed by the bank from time to time. Bank may not be held
liable for download/use of other malware(s) available

i. The customer will be responsible for all transactions, including fraudulent/erroneous

transactions made through the use of his/her NBS/mobile phone, SIM card and

password/MPIN, regardless of whether such transactions (including opening/Closing of
eDeposits) are in fact entered into or authorized by him/her. The customer will be responsible
for the loss/damage, if any suffered.

iii. The Customer shall take all steps possible to ensure that his/her mobile phone/password

credentials are not shared with anyone and shall take immediate action to de-register for

NBS/MBS as per procedure laid down in case of misuse/theft/loss of the mobile phone or

SIM card or compromise of confidential information.

iv. The Customer will use the services offered under Facility using the passwords in

accordance with the procedure as laid down by the Bank from time to time.

v. The Customer shall keep the passwords confidential and will not disclose these to any

other person or will not record them in a way that would compromise the security of the

services.

vi. It will be the responsibility of the Customer to notify the Bank immediately if he/she

suspect the misuse of the passwords. He will also immediately initiate the necessary steps

to change his passwords.

vii. If the mobile phone or SIM is lost or passwords compromised, the user must immediately

take necessary steps to inform the bank about the loss or theft or mishap and any financial

loss arising out of such instance will have to be borne by the customer only.

viii. The Customer accepts that any valid transaction originating from NBS/mobile phone

number shall be assumed to have been initiated by the Customer and any transaction

authorized by the passwords/OTP/MPIN is duly and legally authorized by the Customer.
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ix. The Customer shall keep himself/herself updated with regard to any
information/modification relating to the services offered under the facility which would be
publicized on the websites and at the branches and would be responsible for the same. User
can also contact CSB’s phone banking team on all days between 8 AM to 8 PM to know
more about products/services provided by the bank

x. The customer also authorizes CSB’s Phone banking team to contact him/her and make
follow up calls for activating the request placed by the customer basis the information
furnished by the customer themselves . In case, if the user does not respond to phone calls
made by CSB or if there is a information mismatch noticed, CSB and its phone banking team
has the full liberty to close the request raised by the customer.

xi. The Customer shall be liable for all loss on breach of the Terms and Conditions contained
herein or contributed or caused the loss by negligent actions or a failure to advise the Bank
within a reasonable time about any unauthorized access in the account.

xii. The Customer shall be liable and responsible for all legal compliance and adherence of
all commercial terms and conditions in respect of the Internet/mobile connection/SIM
card/mobile phone through which the facility is availed and the Bank does not
accept/acknowledge any responsibility in this regard.

10. Charges: The Bank reserves the right to charge and recover from the User, charges, if
any, fixed for providing any service under CSB Bank Internet/Mobile Banking facility. The
User hereby authorizes the Bank to recover the service charges by debiting one of the
accounts of the User or by sending a bill to the User who will be liable to make the payment
within a specified period. Failure to do so shall result in recovery of the service charges by
the Bank in a manner deemed fit along with interest, if any, and/or withdrawal of CSB Bank
Internet/Mobile Banking facility without any liability to the Bank.

11. Communication from Bank : All correspondence/delivery by the Bank of any
instructions or their communication w.r.t request placed by the user, shall only be made at
the e-mail address as registered with the Bank. The Bank shall in no way be held responsible
for any non-receipt of the same.

12. Fund Transfer: The User shall not use or attempt to use CSB Bank Internet/Mobile
Banking for funds transfer without sufficient funds in the relative account or without a pre-
existing arrangement with the Bank for the grant of an overdraft. The Bank will endeavor to
effect such funds transfer transactions received through CSB Bank Internet/Mobile Banking

provided there are sufficient funds available in the User’s account. The Bank shall not be
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liable for any omission to make all or any of the payments or, for late payments due to
circumstances beyond the reasonable control of the Bank.

Individual user who registers him/herself for NBS/MBS services will also be provided with all
services available in NBS/MBS platforms like that of any other customer who places a
request at the branch.

13. Authority to the Bank: CSB Bank Internet/Mobile Banking transactions in the User’s
Account(s) are permitted only after authentication of the User ID and Password of the User.
The User grants express authority to the Bank for carrying out the banking transactions
performed by him through CSB Bank Internet/Mobile Banking. The Bank shall have no
obligation to verify the authenticity of any transaction received from the User through CSB
Bank Internet/Mobile Banking or purporting to have been sent by the User via CSB Bank
Internet/Mobile Banking other than by means of verification of the User-ID and the
Password. lllegal or improper use of CSB Bank Internet/Mobile Banking facility shall render
the User liable for payment of financial charges as decided by the Bank or will result in the
suspension of the operations through CSB Bank Internet/Mobile Banking. The display or
printed output that is produced by the User at the time of operation of CSB Bank
Internet/Mobile Banking is a record of the operation of the Internet/Mobile phone and shall
not be construed as the Bank’s record of relative transactions. The Bank's own record of
transactions maintained through computer systems or otherwise shall be accepted as
conclusive and binding for all purposes unless any discrepancy is pointed out within one
week from the date of access of his/her/their/its account by the User or from the date of
sending the periodical statement to the User, whichever is earlier.

14. Accuracy of Information: The User is responsible for the correctness of information
supplied to the Bank through the use of CSB Bank Internet/Mobile Banking or through any
other means such as electronic mail or written communication. The Bank accepts no liability
for the consequence arising out of erroneous information supplied by the User. The User
shall at periodic intervals check the correctness of the statement and shall notify the Bank
about any discrepancies that may occur.

All outputs of statements are duplicate statements of account and will be prepared by
electronic means and the information contained therein will be extracted from a
computerized Backup system maintained by the Bank. While the Bank will take all
reasonable steps to ensure the accuracy of the statement, the Bank is not liable for any

error. The User shall hold the Bank harmless against any loss, damages, etc. that may be
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incurred/suffered by the User if the information contained in the above said outputs turns out
to be inaccurate/incorrect.

15. Liability of the User: The User alone shall be liable for any loss from unauthorized
transactions in CSB Bank Internet Banking accounts if he has breached the terms or
contributed or caused the loss by negligent actions such as the following:

Keeping a written or electronic record of CSB Bank Internet/Mobile Banking Password.
Disclosing or failing to take all reasonable steps to prevent disclosure of CSB Bank
Internet/Mobile Banking Password to anyone including any minor, Bank staff and/or failing
to advise the Bank of such disclosure within reasonable time.

Not advising the Bank in a reasonable time about unauthorized access to or erroneous
transactions in CSB

Bank Internet/Mobile Banking accounts. The Bank shall in no circumstances be held liable
by the User if CSB Bank Internet/Mobile Banking access is not available in the desired
manner for reasons including but not limited to natural calamity, floods, fire and other natural
disasters of any kind, legal restraints, faults in the telecommunication network or

Internet/Mobile or network failure, power breakdown or UPS breakdown, software or

hardware failure and or error or any other reason beyond the reasonable control of the Bank.

The Bank shall in no way be liable for any loss or damage that may occur due to hacking of

the account by any persons other than the User, which fits in the definitions of a ‘Cyber

Related Crime' as accepted internationally. The Bank shall under no circumstances be liable

for any damages whatsoever whether such damages are direct, indirect, incidental,

consequential and irrespective of whether any claim is based on loss of revenue, investment,
production, goodwill, profit, interruption of business or any other loss of any character or
nature whatsoever and whether sustained by the User or any other person.

16. Indemnity: The User shall indemnify and hold the Bank harmless against all actions,
claims, demands, proceedings, losses, damages, costs, charges and expenses
whatsoever which the Bank may at any time incur, sustain, suffer or be put to as a
consequence of or by reason of arising out of providing CSB Bank Internet/Mobile
Banking facility or by reason of the Bank in good faith taking or refusing to take or omitting
to take action on any instruction given by the User.

17. Disclosure of Personal Information: The User agrees that the Bank or its contractors
may hold and process his Personal Information on computer or otherwise in connection
with CSB Bank Internet/Mobile Banking services as well as for statistical analysis and
credit scoring. The user also agrees that the Bank may disclose, in strict confidence, to
other institutions, such personal information as may be reasonably necessary for reasons
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inclusive of, but not limited to, the following: For participation in any telecommunication
or electronic clearing network. In compliance with a legal directive.

For credit rating by recognized credit rating/scoring agencies. For fraud prevention
purposes.

18.Bank's Lien: The Bank shall have the right of set-off and lien, irrespective of any other
lien or charge, present as well as future on the deposits held in the User's accounts
whether in single name or joint name(s), to the extent of all outstanding dues, whatsoever,
arising as a result of CSB Bank Internet/Mobile Banking service extended to and/or used
by the User.

19. Proprietary Rights: The User acknowledges that the software underlying CSB Bank
Internet/Mobile Banking service as well as other Internet related software which are
required for accessing CSB Bank Internet/Mobile Banking is the legal property of the
respective vendors. The permission given by the Bank to access CSB Bank
Internet/Mobile Banking will not convey or confer any proprietary or ownership rights in
the above software. The User shall in no way try to alter/tamper or experiment with the
said programme. Any breach on the part of the User will be dealt under the appropriate
law and User shall be liable for damages that may be incurred by the Bank.

The User shall not attempt to modify, translate, disassemble, decompile or reverse engineer

the software underlying CSB Bank Internet/Mobile Banking or create any derivative product

based on the software.

20.Change of Terms and conditions: The Bank has the absolute discretion to amend or
supplement any of the terms at any time and will endeavor to give prior notice of fifteen
days for such changes wherever feasible except for changes to interest rates and/or other
variations that are subject to market changes. The Bank may introduce new services
within CSB Bank Internet/Mobile Banking from time to time. The existence and availability
of the new functions will be notified to the User as and when they become available. The
changed terms and conditions applicable to CSB Bank Internet/Mobile Banking services
shall be available on the Bank site. By using these new services, the User agrees to be
bound by the terms and conditions applicable.

21.Non-Transferability: The grant of facility of CSB Bank Internet/Mobile Banking to a User
is not transferable under any circumstance and shall be used only by the User.

22.Notices: The Bank and the User may give notices under these Terms and Conditions:

Electronically to the mailbox of either party. Such notices will be regarded as being in writing.

In writing by delivering them by hand or by sending them by post to the last communication

address given by the User and in the case of the Bank to the address of the Branch which
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extended the Internet/Mobile facility to the user. In addition, the Bank may also publish

notices of general nature, which are applicable to all Users of CSB Bank Internet/Mobile

Banking on its web site. Such notices will have the same effect as a notice served individually

to each User and or that of a notice published in a newspaper of print media.

23. Governing Law: The terms and conditions and/or the operations in the accounts of the
User maintained by the Bank and/or the use of the services provided through CSB Bank
Internet/Mobile Banking shall be governed by the appropriate laws of the Republic of
India and no other nation. The User and the Bank agree to submit to the exclusive
jurisdiction of the Courts which have jurisdiction over the Branch location, as regards any
claims or matter arising under these terms and conditions.

Any dispute or difference arising between the User and the Bank shall be settled by mutual

consultation/discussion failing which; the same shall be referred to Arbitration. The

Arbitration proceedings shall be governed and conducted in accordance with the Indian

Arbitration and Conciliation Act, 1998 and that the Arbitration proceedings shall take place

in the Branch location.

The Bank accepts no liability whatsoever, direct or indirect, for non-compliance or breach of

the laws of any country other than the Republic of India. The mere fact that CSB Bank

Internet/Mobile Banking service can be accessed through Internet/Mobile by a User in a

country other than India shall not be interpreted to imply that the laws of the said country

shall govern these terms and conditions and/or the operations in CSB Bank Internet/Mobile

Banking accounts of the User and/or the use of CSB Bank Internet/Mobile Banking. The

User of CSB Bank Internet/Mobile Banking facility by a person from any place other than

India will not alter the situation and the said User shall be deemed to have submitted himself

to the laws of the Republic of India

24. Others:

i. The Customer shall be required to acquaint himself/herself with the process for using the

Facility and that he/she shall be responsible for any error made while using the Facility.

ii. The Bank reserves the right to decide what services may be offered. Additions/deletions

to the services offered under the facility are at its sole discretion.

iii. The instructions of the Customer shall be effected only after authentication under his/her

passwords or through any other mode of verification as may be stipulated at the discretion

of the Bank.

iv. While it shall be the endeavor of the Bank to carry out the instructions received from the

Customers promptly, it shall not be responsible for the delay/failure in carrying out the
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instructions due to any reasons whatsoever including failure of operational system or due to
any requirement of law. The Customer expressly authorizes the Bank to access his/her
account information required for offering the services under the facility and also to share the
information regarding his/her accounts with the service provider/ third party as may be
required to provide the services under the Facility.

v. The transactional details will be recorded by the Bank and these records will be regarded
as conclusive proof of the authenticity and accuracy of transactions.

vi. The Customer hereby authorizes the Bank or its agents to send promotional messages
including the products of the Bank, greetings or any other messages the Bank may consider
from time to time.

vii. The Customer understands that the Bank may send rejection or cannot process the
request messages for the service request(s) sent by the Customer which could not be
executed for any reason.

viii. The Bank shall make all reasonable efforts to ensure that the customer information is
kept confidential but shall not be responsible for any inadvertent divulgence or leakage of
confidential Customer information for reasons beyond its control or by action of any third
party.

ix. The Customer expressly authorizes the Bank to carry out all requests/transactions
purporting to have been received from his/her mobile phone and authenticated with his/her
passwords. In the case of payment facilities like fund transfer, mobile top up, bill payment,
etc, the customer shall be deemed to have expressly authorized the Bank to make the
payment when a request is received from him/her.

x. It is the responsibility of the Customer to advise the Bank of any change in his mobile
number/email ID or loss/theft of mobile phone or compromise of confidential data by
adopting the procedure laid down by the Bank for the purpose.

xi. The Telecom Service provider of the customer may levy charges for each
SMS/dial/lGPRS and the Bank is not liable for any dispute that may arise between such
telecom service provider and the customer.

25. Termination of CSB Bank Channel facilities, NBS/MBS:

i. The User may request for termination of CSB Bank Internet/Mobile Banking facility
anytime by giving a written notice of at least 15 days to the Bank. The User will remain
responsible for any transactions made on his CSB Bank Internet/Mobile Banking account(s)
through CSB Bank Internet/Mobile Banking prior to the time of such cancellation of CSB
Bank Internet/Mobile Banking facility.
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i. The Bank may withdraw CSB Bank Internet/Mobile Banking facility anytime provided the

User is given reasonable notice under the circumstances

iii. The closure of all his CSB Bank Internet/Mobile Banking accounts by the User will

automatically terminate the facility

iv. The Bank may suspend or terminate CSB Bank Internet/Mobile Banking facilities without

prior notice if the User has committed breach of these terms and conditions or the Bank

learns of the death, bankruptcy or legal incapacity of the User.

26. Fee structure for the Facility: The Bank reserves the right to charge the Customer a
fee for the use of the services provided under the Facility and change the fee structure at
its discretion. Display of such charges on Bank’s websites would serve as sufficient notice
and the same is binding on the customer.

27.General: The clause headings in this agreement are only for convenience and do not
effect the meaning of the relative clause. The User shall not assign this agreement to
anybody else. The Bank may subcontract and employ agents to carry out any of its
obligations under this contract.

28.Disclaimer: The Bank, when acting in good faith, shall be absolved of any liability in
case

« The Bank is unable to receive or execute any of the requests from the Customer or there is
loss of information during processing or transmission or any unauthorized access by any
other person or breach of confidentiality or due to reasons beyond the control of the Bank.

- There is any kind of loss, direct or indirect, incurred by the Customer or any other person
due to any failure or lapse in the facility which are beyond the control of the Bank.

« There is any failure or delay in transmitting of information or there is any error or inaccuracy
of information or any other consequence arising from any cause beyond the control of the
Bank which may include technology failure, mechanical breakdown, power disruption, etc .

- There is any lapse or failure on the part of the service providers or any third party affecting
the said facility and that the Bank makes no warranty as to the quality of the service provided
by any such provider. The Bank, its employees, agent or contractors, shall not be liable for
and in respect of any loss or damage whether direct, indirect or consequential, including but
not limited to loss of revenue, profit, business, contracts, anticipated savings or goodwill,
loss of use or value of any equipment including software, whether foreseeable or not,
suffered by the Customer or any person howsoever arising from or relating to any delay,
interruption, suspension, resolution or error of the Bank in receiving and processing the
request and in formulating and returning responses or any failure, delay, interruption,

suspension, restriction, or error in transmission of any information or message to and from
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the telecommunication equipment of the Customer and the network of any service provider
and the Bank's system or any breakdown, interruption, suspension or failure of the
telecommunication equipment of the Customer, the Bank's system or the network of any
service provider and/or any third party who provides such services as is necessary to provide

the Facility.

*kk
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Safety Tips for Net Banking

¢ Navigate to CSB Net Banking site

e The URL on the address bar of your browser should begin with
"https".

o Verify the security certificate by clicking on the padlock symbol in the
status bar

¢ Do not access online banking application on shared computers and from
public places like cafes, libraries etc.

e Use the Virtual Keypad for enhanced security to enter your net banking
passwords.

e After completing any online transaction, always log out from the Net
Banking session and close your browser.

¢ Install necessary firewall and anti-virus software and keep it updated to
detect malicious software.

e Keep your Operating System, Anti-virus, browsers, Java &amp; other
software up to date.

e \We request you to do full virus scan before using online banking service if
you suspect your computer is affected

¢ If you suspect fraudulent activities in your account, contact our Phone
banking team immediately.

e Please change your passwords periodically. Make your password very
strong. Do not write down your passwords.

e Do not use your DOB, name, mobile number or other easily available
information as your password. Choose strong alpha numeric passwords.

e Memorise and Maintain secrecy of your credentials.

¢ Avoid using the same password on different websites

e (CSB Bank will never request for your passwords or any personal
information on emails or pop-ups
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Hindi >
Ae afdm daeht grem fwm

CSB A dfHTT A1ge & A1EH I & Ty B |

3T TSR & TSH aR H URL "https" ¥ Y= BT A1RT

LY IR H USdld 3M5h- WR o B JR&T YHIUUS aRwTS &

IR fhT U HEER 3R IS RIF o B, AZsRT 311S I g

CIERRNE R B RIS eI S

. &mgw%mm%a%ﬂumqéq&m%$maﬁ&mﬁgm
SUANT B |

o oo oft TS CioteRM &1 ORI HA & 916, THT A S T I I ANt
33T B 3R 3T IR §¢ PR < |

o TDRY ATteatR &1 Udl T P oI IS BRIRA 3R US-aRRy
TIHEATR ST B 3R Io 3UST W |

. T@&@&ﬁﬁﬁﬂﬁw TSI, STSOR, WAl 3R 310 Y diR B 3UST

|

o TG 3MUD! W & fob 3T dgex gHIfad gai 8, dl 89 MUY ATz
ST TaT BT STANT B Ugdl ol IRy I R Bl RIY B g

. %&?WW%@T@WW%&WWWW%@

|

o 3R 3P PIN AR & TIY D3 SSIIS B! T8 & 1 HeR H fea1 urgas uel
Tl ST Gohdl g, O HUAT CSB I SfhT &1 qod JfId B | AT B &l
T 9 B

. mmgmaéw;wwmﬁ@wwm%ﬁl&mﬁ
qIds Hal feRadR - TG |

o 3T SHIAMY, AT, HITSd FeR T Bis 3= T H ITAS BRI BT

ST UGS & &9 H 7 ® | A9qd el AR IS |

3T HaRAW Tl 3@ 3R D! MU 918 R |

ANTSH URIde U oY -8l g1F A1eu|

SITT- 3T ATHTSE TR Uh 81 UMHdS I SXHTA B J o

CSB §& it +t SHS 1 UfT-319 & AT ¥ 3MUP Urgde a7 Afaaird

BRI Aol HITET
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Marathi >

e JfHTRIST gRam Aaeh fear

e CSB T dfdhT AISC iy B,

o 3T SISIRAN g TRARIA URL = &aTd "https" A Teil UTfgol.

o WY IR USdIh DR ot et YR&T THIUUAET TSt
B,

o TR Foicdl HIYCHATH AT B, ATSR] SATG! Taol
AR ST SRIHT R B .

o 3T AT HIHTT UGS UAT FHRUGNS! dTeld YRIAIIS! BT HIUS
qToRT.

o PHIUAG! AR CIIARM YUl hedFaR, "gHT T ST ARMAYA AT 33T
DT SHTIOT U TSR S DA

o AT HIIRAIA SO 3{ET-BRRY WUCd3R Fid HT T Affaw
G0 AR MYTYMTS! o TS odl.

o TG HTIRFET Red, SICt-BRRY, TSR, AT ST SR VTSR USC
&,

o ST AU HIEERAR URUTH AT TR ST SRICAN, TS
T Ve aTuRuaTgef YUl ERRY W HRUARET el fad s,

o U WA HHARRY BId STl TUeTe R e, STHT Bl
T Sra=f afvd dges e,

e PIN ATRUIEA S8BIS dhall Tich 3Rd fohdl AeRAd UNigs arddr ad
I, HUAT CSB I SfHITa AIeSdId Jfed B, AN 3 HRUTrET Y
HE AP,

o HUIT 3T UGS dB[aB] dGad g, Ul URIas QU 1T §9dT. 3110
UNIds $og! [ogd &g Al

o 3Udt SARIG, HATd, HiaTSd HaR fdhdl TaR Ugs ST el DIvldla!

o 3TUT ohs R T&ITd SaT T ITar I,

o TN S 3O TTRHGRH UNIdS UhgH -¥Tdl.

o AT JETRCaR UHUHM UNRIds dTaRUl TTe]

[ N N

EEAREANICESS)
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o CSB &% PHiet 3MUd Urgge fohal divrdist dafade Alfgdt $-Hel 3{UdT Urd-
3UgR ANUR ATe.

Malayalam >

eMQ NI 1o TMOIWISS MUYPBHI S1a])3dHUB

e CSB 6YNQ 6NI08: 1oU) ©SMVY https: (Y| BM@1BS0 @06)218: 103 CSB
OUMIOSMVONIFL IO Mo BYEM 6)alQ)d:.

e M1EEBRRYAS (ENIVAVOIMHN @R RIS 16T URL "https”
)M @3 @Y oE 1H66Mo.

e QLN AU 1O AlIWGLIIHE) 2 laM@YD) @3 &31H6) 6)21Q©)
NI MBS 10BN al@1BUIUN1HEDs.

o DOBBNUMD)NIW] HaHW@ 6)21QYOM BHMULNSNIBHE3 @3 M1GIMI
HBaNBUB, §)ORIENIN1HU3 MMAIIQ Hald®) MINRIEBRE 13
MBMI B306N3EIHLING 6N128s 1oU) @RI 1BHNHME @1YEM
6)21Q ) ).

o NS MOBHUDBNIW] EYUB2IIBB B laldW) OalGWIUY 2l
MNEBRSIOS 6XNQ ENI0Hs 10U) AlITIGNUYBUB MD@BHr3bs.

o aB3AMID) BONDBEELING SaIIS al)@OD 1WIHE 1@ 1M
GUOaHNIYo 6N 6NIIEs loU) HMVAHUM @3 M 10 GRIOU) BVS 621
(6rUDONV@ BHOM) 6)2lQ6emMo.

e @OOUNINIVW nOWBMUIUE, @HMO1-6)6)NUNNV BAA0NIQM
Q)M U e003MVOUB 6)21QBEHI0 aNIM 1HORDIWQ
GN9NNENIQ@ B6EN3MMIMD 1M @D @VAIGQ
0)21Q Q0 6)21Q)cs.

e MEEBEIOS 630NN oU) MU0, @RHMO 1-6)6)CUNMY,
(6NIVOVMYBHUB, 200U, A GNVINGENUQOIBHUB a0 10
@RI 6)219) 9alBQIUY B .

e MEBBEOS HMUNSOOM HONUOMD eUIW12f15)606N3M)

NV 1B MO LB 1@B 6306NTEIORING 611I8s loU) GVUMo
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OalGWIUT1HOM® M MIMI N@ENAIW ] OOUOM MON3
£)21QI03 e06ERU3E M16BRESIS @ELMBM@LO1H630M).

o M6BRBYIES BOBOVENE TS UEDUMIIDAIWQ (AlUBODMEBRUB
MSHNMEEANEOT Mo 1HOMENUN: @3, OSN3 M
AEBREYAS GaNIENG 6N10%s 1oU) STMMOW ] ENIMLEIQS)bs.

e PIN 6)DQ1RINTE3 (@ 1Mo MSMMS16)6MEEH, 1GRI0 D@ 1eIN 16l
OGO BUB (U HMD6)RIH 1GRI0 BRUIX ] OSMMB @6 CSB
BaN6NM3 6n108s loUT1eXM @O QW 1E0)Bs. GRIOUTIMB §.21QIN3
(OO HODY).

o BOAUIW] MEBRBIOS AlIMIGNUWYH-UE HSQHE) 10S NI bs.
MNEBBRSIROS aldMVEOUN) NUIBED LOBMAIBEE:. M 16BRSIOS
aloMIGAUMUYBUB o) U1EISWI0 af)PI0 ] U HHDYD).

o M16EBRBYHS LMNMOT QM ], Gal(d, HRIOSENMDE MMM
@IS 103 af)833a]@10) 108 LIGLMIQ MQ N1NIEBRU3 af)oM 1L
Al0MGAUWID | ©alBQIUTHDYD). LOBMAIW @YD)
MO B aldIBNUB-UB @) 06)EDMSIHDEN Lb.

e M1EBBRRYOS O)(BHEMUNBaH LU 630BENQ M3 (1]
QNI MY 1B .

o BRIV, SIS AldMIGOUNBUE BDYBAIIORIQIH:DY(D.

o QULMIMY HUNIEIOTVQHE DB 63BD ldMIGOUND
OalGWIUT1HNMD) BYTOUIHNDs.

o CSB 6NI0%: B30 1H6L10 6N 1LNHHE10N6SEWI Galdal-
@RANDHE 12RNOSEWI MEBRSINS aldMVEUURBHGEBD
QLB 1N QUNIEBRESEI @YU MA]S AL

Tamil >

QBL CUMBISMIEGMETET LIMTSISGTLIL 2 8698 & nlLIL &6t

o 2 MG6T 2 umallulledt 9jL_rerv LIMflev 2 6o URL 34,6018 "https”
9 | 60T QML MG Gauevor(hLD.

e GUGLL L6 UMHlev 2 aTem GLIL eumd: GMIUTL 6L 8 Hlerflas
Q&S E0T eLNEVLD LIMSISGTLILE Fmermlgennsd Fiflumiseea)wn
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o LSTLILLL 8600fl6oflS6T LDMMID 58&CLIS 86T, BT6VS IS 6T
GuUmeTm QUTS @)L MG erfleS(HhS! 2,60T6m6V60T 6UMKIT 3y L1601
960018 G6)600TLITLD.

e 2 MIGET QL GUBIGEI LImTervGeauF(HhigemeT emL L1 Q& I,
GUULL UMssTUYMD&TS allfiaelcv SCLIemL L
LiweTU(h S Sa]LD.

o BT 26TEn6V6T LifleuF&SemeTemwwd (P45 LIDES,
eTLIGUMEID QBEL GUBIGIBI FelledBa QeueflGw eubs!

2 mg6T Lgeyseny en(hmisser.

e BRGNS LD QLOETGLITIHM6TE & 600T LMW, G86m6u Ul meoT
SLIWITEUIT6V LDMMILD Q60T 6m6U TN GILD6TGLITHem6T Hlmied,
S FLOLSHWSTE 60615 S ([HMHIG6T.

e 2 MIG6T SLICTL QM FeVL LD, 34607l emeUTen, LNTeFiser,
QUM LDMMILD LN QLOETQLIT(HeTESemM6T &FLLISSH UG TSH
606U 5 5 (I 61 55 61T.

e 2 BIG6T G6voll6of]l LUMTH &S LILIL (H6TeTSTes [Hhis6T FhG%H L0
S60L_HST6V, 3,60T6m6V60T GLIMIG M C&FemaUem ULl
LweTL(h S SIUSMEGS (LN6OTL| (LD 606U Ten V@& 60T GIl& UIU|LDmmI
GHMBH CMITLD.

¢ 2 [RIG6T H600THHI6L GLOMEFLY HL UL &0 F 6T @ IHLILISTSH
BhIsG6T FHCHHID ML HHITEV, 2 L 60TIQUIMTE 6TMHIS6T &GLIT6oT
GUMIG M G(PeM6US QSTLIL| Q& TETEHMISET.

e PIN QUUWIeVT GEF5LILMSSLILILLITE 36V6val Qouilevifley
o 66 LIMenGauF(h&6T Qg erfleums @ eveumalll_L mev, CSB &G LImedT
CUBIB BB MG 2 LeTIQ WIS Q&KW MIgGH6T. 2 6THILp6em Ul
(LPWI6V GEU6DOTLITLD.

e 2 MIGET LIMeVBaUT(h&emeT 3jeuell IGLIME MM 868 mevor GL
@ (HMEIG6T. 2_MIG6T LITerVGeUTenL 6186 T60THTSH
600G H (HHBIGH6T. 2_MmIG6T LITeGeu(h&6emeT 6ThIGLD 6T(DE)
60)6U 58 G6U6D0TLITLD.

e 2 MIG6T LIMHS CH), QLIWI, GILDITEMLIGV 6T600T 6V6VSI 616G 60
R L E55HE5F QW LIM H8616086m6T, 2_HIS6rT 6T LImervGeuLTs
LIWeTLI(R &S CeUetoTLITLD. 6UEVIAUTE0T S,V BluLLnif]&s
LUmevCauJ(h &6 eTsdh CH 6 Gl&F UlU|MmIS6T.

e 2 MLIG6T 2 6THIMPE|SH SHFHEUM6V LO6OTLILITLLD QI&F WIS,
T&HFIWILDTE 60)6U5 D) (HMHIS6IT.

e 2 aTHIME LDMHMILD LfledFs s emer LITeCalT(h 86T G
LTS LTS @) (HEHETn LTSI
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e QEUAIGAIMI AUMEVESETMHIGETIEL GT LIMenGeulyenL
LweTUhSBluenss &6ilT6HS () his 6T

o LOlGOTEOTEHTF 6V EIT 6VEVSI LIMLI-SLIS6T60 2 Mg 6T
LIMeruBeuT(h 86T 2 6V6V Gl 6THEHQGUM(H FH6oT1LILIL L &5 6U6mM6VW|LN
CSB aum® eppCUIMGILD C&HITTTE.

Kannada >

N¢3° 295,03 01T WFRIWON TR WCFTOW TIVFI0 FOBNYD

e D, LRORTS LIB)A* 2300° €9¢) Bda3 URL "https" Se0DT
AR)[OJOYATADIATAE A

o A LEFT WOU° €9) Boal T IT® W TV,0 anfe3 BF° 230083
NPT 237330 e300 R I)e3), B0

* ROWE AT TOWP;EI0?, TRNP), MOPIOONNED TNI0OITVE
AOWE BT APNTD). 37°63,0° 23950307 93) TCSD® €930,
WFRWC.

o 23, PFYIMoN Dadd, S¢3° 2050307 WOATRTFE NP,
SeNRDAN 232RE R 35T WFA.

e ODANOUR OVHTE e3°eHT° e330e0E3), FRPENRRP AT S03T,
S€3° 2I950BONT AR QDOTS DT Z3€3° 23008 NI, e, WIR0T®
€930, TRLAE 2008,

o OINB; G000 03I, E30E3-a3,0A° RO, T NP, B AL
23008 DI, BITTLTFPDI Moe,aT NF ), B3 30,00
LIJINT ), €93 £€3° 30 TA),3.D.

o D), ETEIONT AF230°, €30€3-a3,0&", LIRT N, 230500 03I,
V3T AT NF ), TODTOOT, €953 £E3° e0RTLRY,.

o D, TORPEITIE). 3,8 YTLI/ITI DOT 40 AT, e30°e30°
23950F 07T ALSONTY, WFRIES RBRTD) FORR5EITE eI, BRDE
A, 50° 200 D.

e D, VI3ONE). WOWIOD 23¢3e3EITNS) STWRTI 27, D7
93023003 200T3T, 3T o, 3fLa® 23050FONT SOTeI3),
ROTJBEA.
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e PIN ROTT). WTWRRBOIIONE,T 95330 a0COTIE) Byed
DO RTFENY) B R 200 N D3, BODeIE,, T3¢ CSB Zp¢°
23950FOTTT 3P A. QND® SN 3o, L.

o TODIE,, D), WORREENF ), TODTODT, WA, 0T
PORTITE A 208, Do), WOR R TFE NP, WL,

o D, WS, DVVOT, BAD, 333 ROBs TV0TTI AIIe0N
2353383 V3T a3003030D), e, IR ICFE €3N PRI,
O €339, SR5eNDT® IR R TFE NT ), e303),e3008.

e DN, FRBILNETNFI, STDENTRY, a0, P30,
TODORTRY,.

e OINT® NI, 23300 TR BT E NP 2WwOTE SNTLITTIN.

o ) VUW'AEF NP 2O DA TTEE WFRIT, I,

e CSB 23950T° Q) oA TFE NF ), LI O30T 3,008 T
230920300, BNEEFNE) 9T3e00 WO -WD NP, DO
NNV IAISN

Telegu >

SBE 2°5080h §H0 F|Bee ey en

o (277230 |8 278" &) URL "https” & (50850 5°a.

VOV 2370 Ko 3rs&ers R 88 TN t° 50 & H9NES
JEr), D8FD0H0H

o QHKEN VB0 GOBPAOD 050D @ern Taew, (HoreOsTen
mcﬁ&émaﬁoeﬁ 23273008 (DTS S8SBS 250800 wBAS
OSTBIR TONEOR.

o A JE 2r50800 TSR SR TWONE0 DO BT 2515¢%
150 SE YIS 8B EHTBrAON0E.

. é)@a" SIBS P BAQ J°8 TS $Te5eh, |08 I axrso8on

QA erh 9590 TR, N (257130 §25 DAH0A.

o BIDEZS DBIFS HOAW AroEd-BED DBBOD BSTES
SDF0B eer FREES @@36&3 5808 3
D138 I DTS TNE0E.

e D 3OHBE300 DA, O5TP0E3-BER, (27728, 22 DO e
TP RO ODTE B G500 %.
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o N 5058 [DeTFHROR QB L9 NNTFAODS DdCHoS’
SIS 2750800 VN GHTVTAOTS $S3N0CN J*O FEV IS
DO @25580T) S

e N PSS IO 5B 5EeTIeN BOASED NZL 0NITI0 SN,
SOLR A S 2050800 2290 oA A.

e PIN 00 ¢375058 DOHDES S° DoNOTS' FRSden
DIROT SEOT), FOL CSB &S 25080050 SOAHZBOHOR. erAS
B V0Z (HOHE) 0E0R.

o DD)E3EDN IR RSP SR GO, DOV alrIPEN
SOBTAOTTE). QD TS DEYE® (7D VEVTEOR.

o DB B, K, INBS 025 B> OO OO RehHS
DAFTTTR) D TRIDM™ GITBPAOIE0H. 9F TPew, 0TS
PGS DOR TRIO GHrA0TO.

o D SETTOL (BBIONS ) BRNOTNEOR 0O F5eHdd
*e30%0&.

o rAS B rTBIO TR0 2,3 RS0 EHrRoIE0A.

o 3DK JID VA §H0 2,8 TS0 eHBIR0IE0A.

e CSB 23508, A0onSen B SrH-e9Ded o507 AT O
TR0 B AT 5580565 Do) 92558079

Punjabi >

&2 Sfdar w2t ot oy

. maj@ﬂa@ﬂsﬁﬂ% 3 URL "https"” mﬂaﬁw@zﬂ@ﬁl

o TCH Y g U8 g 3 9fsa 9dd fHfaBigdt Aaciieae € 3Held o

o AR UG 3 3 e, Ffegdiui »ife Tgaint A3 Bt 3 MESTES
Sftar MuSaHE § WA &1 I3 |

. gsg‘dﬁmumedéedﬂ Je AN U HIfT Bt Tdens U3 <

|

o A B METE THIHE & YT II6 3 T, THIT b Hiddl HAG 3 Bl
W1ZT qd M3 MUS g18Hd § de I

o Tl STEITE M3 NISI-TTeIH Heeeomd fEHCTS o4 W3 T
Hecend ¥ U3 BIre<T B fon § »iuse 38|
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. g?m%m@ﬁam%mqgww»@@amgﬁmg
|
o HId 3% BIET J fa 3937 AUGed =ifean 3 ysties dfen 3, 3t i 307g
W»Wéﬁémﬁ@ée@a%?uhwwmﬂézméw
J7
. mmm@u@mwwm@mwa EUCRES
St 2w Sfedr < &% Hudd 74|
o HIJ PIN &I &' 2313 13t It J Af 2dd N84 feg i3 ureds mine
eud';%eu,BT'Fo(duTo(d&gésCSB%%@&W&%I@H@EW@W
UGG
o fIqUT I TH-FH 3 ¥TUS UTHd3 ST€&< Id | MU UTHEIS Yu3T 34|
WMUS YHSIS 93 {8y o &1 38|
. MW%MWWWWWW%@HMW
Suway AreqTdl € °d3 &1 99| Aedl &g fe@nfad ureds 93|
mmwwmw@m@ww
ZJIfes W3 THaHs UHeds e fid adl 98 9|
é’ﬁé’ué]w%amﬁl? 3 fiq UHeds €t 293 &7 94
%Q?a%émﬂfﬁuﬂlm Il 3773 UHedS i oe! foH! ArEardt &dt

Bengali >
(NG LTI 591 1S oo

S CSB (N0 WMEe HAI20 |

WI2IE IS UGS AT URL 16 "https” T @ 287 Sow|

SBIGIN A TGP I [ I [NAINST NHNG 612 TP

I, ATRJ[ 2O V0T AP (X (ATH G I 1Al

FNOOI A2 ML SHIHTF*N JFIRT FIEN |

o (N0 AEL AHSTIE 617 FAF TN WIS OICAT AN G OIgT
IITG I FF |

o (IS TN2N FIVGIIFHN 77 FAF A, T (N6 RS T

(AT 9 TMG6 FP I3 WAV IGGIAO I FE|
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o ATAGNT TSI A T6-OI2ADT THETIF 2661 P A<
THoB[H TS BT Fa17 Ty At 6 FI AL

o AN ARG HTHN, TG-SIRA, RO, ToT G33 NN G
SIE A G (6 FF Y|

o IM (N T WHNNF FENOOICH CIRAT WY, O WANAI2 RS
AFTIT BIZF FAF FCS AT AHNNCE T IR T FAF
OIY WAy AR

o M N T WK ATFNGC6 GO TAS BIYFATN TCOUR, O
WRACT AN (FIN W5 FOTNF ST N T |

o AR B WHNNF ATSTG & RIS ARIEN FPN| IO Wors
352 ATSTG (516 TN | THNT ATTSING A0 A4 M|

o IHNNF GN@IRY, NN, (VA2 NG A NN AZGeT05 OF ATTSIE
R T2 TR | 552 WETHT [NOTN[H ASIG (@07 [N |

o AN (ERIGNPIASE N AL G2 (NANRTST TGN Y|

o TININ FAE T AH2 ATSTG I FAEN |

o ROT STITRG dF2 ATSIG I FIEN A

o CSB INE FYN2 (VA T NN-SCHNF WELT HIHNNF ATTSIG 1 (AT
ENCGRICASRNES K|
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