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Terms and Conditions  

 

1. Registration: If you wish to apply for Net/Mobile Banking Services of CSB Bank, kindly 

read the Terms and Conditions herein. The Net/Mobile Banking Services will be extended 

only to the customer who is agreeing for the Terms and Conditions mentioned herein.  

a. Definitions: In this document the following words and phrases have the meaning set 

against them unless the context indicates otherwise:  

b. Bank refers to CSB Bank Limited, a banking company incorporated in India and having 

its Registered Office at ‘CSB Bhavan’, P.B. No. 502, St. Mary's College Road, Thrissur - 

680 020, Kerala, India, including any branch/office thereof. The term includes the 

successors and assigns of CSB Bank Limited.  

CSB Bank Internet/Mobile Banking is the Bank's Alternate Channel Services, offering the 

following facilities to the User: Fund Transfer between accounts Balance enquiry, IMPS, 

statement of account, and request for issue of cheque book, view personal account 

information and other facilities as the Bank may decide to provide from time to time.  

c. User/Customer refers to any person/entity who has an account with the Bank and who 

has been authorized by the Bank to avail of CSB Bank Internet/Mobile Banking Services  

d. Account refers to the User's Savings and/or Current Account and/or Fixed Deposit and/or 

Cash Credit Account and/or Depository Account and/or any other type of account so 

designated by the Bank to be covered under CSB Bank Internet/Mobile Banking facility.  

e. Terms refer to terms and conditions for use of CSB Bank Internet/Mobile Banking as 

detailed in this document.  

f. Mobile Phone number shall mean the Mobile number that has been used by the 

customer to register for the Internet/Mobile Banking facility.  

g. Application shall mean the Bank’s Internet/Mobile Banking application which will be used 

by the customer to access Internet/Mobile Banking services  

h. Password shall mean the Login password in case of Internet Banking and MPIN in case 

of Mobile banking for using the respective channel Services  

i. NBS shall mean Internet or net banking services and MBS shall mean Mobile banking 

services for the sake of brevity  

2. Applicability of terms: These terms form the contract between the User and the Bank. 

By applying for CSB Bank NBS/MBS and accessing the service, the User acknowledges 

and accepts these terms. These terms will be in addition and not in derogation of the terms 

and conditions relating to any account of the User and/or the respective product or the 
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service provided by the Bank unless otherwise specifically stated. NBS/MBS of the Bank 

shall be governed by such terms and conditions as amended by the Bank from time to time.  

  

By availing NBS/MBS, the customer thereby  

i. Confirms and undertakes having read and understood the Terms and Conditions for the 

usage and Charges applicable (if any) for the Net/Mobile Banking Service  

ii. Agrees on his/her own behalf, or as the mandate holder on behalf of the joint account 

holders, and will adhere to all the terms /conditions of 

opening/applying/availing/maintaining/operating (as applicable) for usage of the Net/Mobile 

Banking service of CSB Bank Limited as may be in force from time to time.  

iii. Further authorizes CSB Bank Limited to debit his/her Account(s) towards any Charges 

for Net/Mobile Banking Service.  

iv. Accepts that all the particulars and information to be provided in this module (and all 

documents referred or provided therewith) is true, correct, complete and up-to-date in all 

respects and neither the user nor the other joint account holders have withheld any 

information.  

v. Agrees and undertakes to provide any further information that CSB Bank Limited may 

require from time to time.  

vi. Authorizes CSB Bank Limited to make references and enquiries, which the bank 

considers necessary in respect of or in relation to information in this application/further 

applications.  

vii. Agrees and authorizes CSB Bank Limited to exchange, share or part with all the 

information, data or documents relating to his/her application to other Banks/Financial 

Institutions/Credit Bureaus/Agencies/Statutory Bodies/such other persons as CSB Bank 

Limited may deem necessary or appropriate as may be required for use or processing of the 

said information/data by such persons or furnishing of the processed 

information/data/products thereof to other Banks/Financial Institutions/credit providers/users 

registered with such persons and shall not hold CSB Bank Limited liable for use of this 

information  

Usage of Facility: By accepting the terms and conditions the customer:  

i. Agrees to use the NBS/MBS for financial and non-financial transactions offered by the 

Bank from time to time. ii. Irrevocably authorizes the Bank to debit the Bank Accounts which 

have been enabled for NBS/MBS for all transactions/services undertaken using Net banking 

passwords/MPIN.  
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iii. Authorizes the Bank to map the account number, mobile phone number for the smooth 

operation of NBS/MBS offered by Bank and to preserve the mapping record in its own server 

or server of any other third party and to use such data at its discretion for 

providing/enhancing further banking/technology products that it may offer.  

iv. Agrees that he/she is aware and accepts that NBS/MBS offered by the Bank will enable 

him/her to transact using Net banking passwords/MPIN within the limit prescribed by the 

Bank and will be deemed as Bonafide transaction.  

v. Agrees that the transactions originated using the NBS/mobile phones are non retractable 

as these are instantaneous/real time.  

vi. Understands and explicitly agrees that Bank has the absolute and unfettered right to 

revise the prescribed ceilings from time to time which will be binding upon him/her.  

vii. Agrees to use the facility on NBS platform/mobile phone properly and validly registered 

in his/her name only with the Mobile Service Provider and undertakes to use the Facility only 

through mobile number which has been used to register for the Facility.  

viii. Agrees that CSB Bank limited reserves the right to retain the application forms, and the 

documents provided therewith, including photographs, and will not return the same to the 

user.  

ix. Agrees that while the Information Technology Act , 2000 prescribes that a subscriber may 

authenticate an electronic record by affixing his digital signature which has been given legal 

recognition under the Act, the Bank is authenticating the customer by using Net banking 

passwords for NBS and Mobile Number, MPIN for MBS or any other method decided at the 

discretion of the Bank which may not be recognized under the IT Act, 2000 for authentication 

of electronic records and this is acceptable and binding to the customer and hence the 

customer is solely responsible for maintenance of the secrecy and confidentiality of the Net 

banking passwords/MPIN without any liability to the Bank.  

x. Agrees that in the case of usage of MBS/NBS and other online account operations 

facilities in a joint account, all the joint account holders are bound by all the online 

transactions including opening and closing of deposit accounts carried out by the mandate 

holder so authorised by them to operate the account and are jointly and severally liable in 

respect of such transactions. In case of Online Term Deposit Opening in Joint Account, 

mandate holder can also do premature closure and that amount would be credited back to 

the source account.  
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3. a) Application for CSB Bank Internet/Mobile Banking: The Bank may extend CSB 

Bank Internet/Mobile Banking facility to select customers at its discretion. The User would 

need to be a current legal Internet/mobile phone user or have access to the Internet/mobile 

phone connectivity and knowledge of how the Internet/mobile phone works. Upon 

successfully completing the registration and upon receipt of request and upon successful 

verification by CSB Phone banking team and subject to the satisfaction of the eligibility 

criteria notified by the Bank, from time to time as well as on compliance of all 

process/procedures as laid down by the Bank from time to time, access shall be provided 

by the Bank at its discretion through CSB Bank Internet/Mobile Banking. The User shall not 

attempt or permit others to attempt accessing the account information stored in the Bank’s 

computers through any means other than CSB Bank Internet/Mobile Banking. The User shall 

not attempt or permit others to attempt accessing the account information stored in the 

Bank's computers which does not relate to his or its account and/or for illegal and improper 

purposes which, if done and proved so, will be liable for action under the appropriate law 

and withdrawal of the facility enjoyed.  

b) Instructions: All instructions for operating CSB Bank Internet/Mobile Banking facility shall 

be given to the User in the manner indicated by the Bank. The User is also responsible for 

the accuracy and authenticity of the instructions so provided to the Bank and the same shall 

be considered to be sufficient to operate CSB Bank Internet/Mobile Banking facility. The 

Bank shall not be required to independently verify the instructions and the instruction once 

given is effective unless countermanded by further instructions, within a short span of time. 

The Bank shall have no liability if it does not or is unable to stop or prevent the 

implementation of the initial instructions.  

4. Eligibility: Access to register for Channel services (NBS/MBS) will be provided only to 

individuals having a KYC compliant, operative account with mobile number and email 

updated properly in CSB’s records.   

5. Security: The Bank shall take all reasonable care to ensure the security of and prevent 

unauthorized access to CSB Bank Internet/Mobile Banking service using technology 

reasonably available to the Bank.  

6. Software: The Bank will advise from time to time the Internet/Mobile software such as 

browsers, which are required for using CSB Bank Internet/Mobile Banking. There will be no 

obligation on the Bank to support all the versions of these Internet/Mobile software. The User 

shall upgrade his/her software, hardware and the operating systems at his cost from time to 

time and the Bank shall be under no obligation to support the software, hardware, operating 
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systems of the User and that the same shall be the sole responsibility of the User. The Bank 

will not be responsible if Bank’s mobile banking application is not compatible with/does not 

work on the mobile handset of the Customer.  

7. User credentials – Customer ID or User ID and Passwords and MPIN: The User 

accepts and unconditionally agrees to the following: Upon approval of the user’s application, 

he/she will be allotted a Login ID instantly. Login ID/user ID is common for NBS and MBS. 

While in case of NBS, the user himself will be able to set login password & MPIN in case of 

NBS & MBS respectively .  

That the account holder is aware that CSB does not seek any information relating to the 

password in any form That the user shall immediately communicate to bank regarding any 

change in mobile number and email ID. In case passwords or any communications sent from 

the Bank in the registered email ID available in bank records, which the user may not be 

using right now and the same is not updated in bank records, fails to be received thereby 

and results in any loss, by misuse of the same, the Bank shall not be liable or responsible 

for the same.  

On accessing CSB Bank channel services, NBS/MBS for the first time, the User shall change 

the Password assigned by the Bank through the relevant option. The User is at liberty to 

change the Password as many number of times as possible at his risk and consequences. 

The User will be solely responsible for maintaining secrecy of the Password, so changed, 

and the Bank in no way shall be responsible for the misuse of the said Password by any 

person other than the authorized User.  

The Bank does not assume any responsibility in this behalf including against loss incurred 

by the User as a result of misuse/unauthorized use of User ID/Password.  

In case the User forgets the Password, a new Password may be generated by the individual 

user with active ATM Debit card itself. In case of non-ATM customers, joint/corporate, the 

same can be obtained from the Bank against a written request or by placing a request for 

physical copy of passwords. Such replacements shall not be construed/deemed as the 

commencement of new contract. In such an event the Bank shall provide the new Password 

within a reasonable period. However, till such time no transactions could be effected.  

8. Liabilities of the customer: The User alone shall be liable for any loss from unauthorized 

transactions in CSB Bank Internet/Mobile Banking accounts if he/she has breached the 

terms or contributed or caused the loss by negligent actions such as the following:  

i. Keeping a written or electronic record of login credentials – CUSTOMERID or USERID, 

Password & MPIN  
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ii. Disclosing or failing to take all reasonable steps to prevent disclosure of CSB Bank 

Internet/Mobile Banking Password to anyone including any minor, Bank staff and/or failing 

to advise the Bank of such disclosure within reasonable time.  

iii. Not advising the Bank in a reasonable time about unauthorized access to or erroneous 

transactions in CSB Bank Internet/Mobile Banking accounts.  

9. Responsibilities and obligations of the customer:  

i. The customer shall access net banking through secured source/download the mobile 

banking application through the link provided in the bank’s corporate website or net banking 

or any other secured source informed by the bank from time to time. Bank may not be held 

liable for download/use of other malware(s) available   

ii. The customer will be responsible for all transactions, including fraudulent/erroneous 

transactions made through the use of his/her NBS/mobile phone, SIM card and 

password/MPIN, regardless of whether such transactions (including opening/Closing of 

eDeposits) are in fact entered into or authorized by him/her. The customer will be responsible 

for the loss/damage, if any suffered.  

iii. The Customer shall take all steps possible to ensure that his/her mobile phone/password 

credentials are not shared with anyone and shall take immediate action to de-register for 

NBS/MBS as per procedure laid down in case of misuse/theft/loss of the mobile phone or 

SIM card or compromise of confidential information.  

iv. The Customer will use the services offered under Facility using the passwords in 

accordance with the procedure as laid down by the Bank from time to time.  

v. The Customer shall keep the passwords confidential and will not disclose these to any 

other person or will not record them in a way that would compromise the security of the 

services.  

vi. It will be the responsibility of the Customer to notify the Bank immediately if he/she 

suspect the misuse of the passwords. He will also immediately initiate the necessary steps 

to change his passwords.  

vii. If the mobile phone or SIM is lost or passwords compromised, the user must immediately 

take necessary steps to inform the bank about the loss or theft or mishap and any financial 

loss arising out of such instance will have to be borne by the customer only.  

viii. The Customer accepts that any valid transaction originating from NBS/mobile phone 

number shall be assumed to have been initiated by the Customer and any transaction 

authorized by the passwords/OTP/MPIN is duly and legally authorized by the Customer.  
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ix. The Customer shall keep himself/herself updated with regard to any 

information/modification relating to the services offered under the facility which would be 

publicized on the websites and at the branches and would be responsible for the same. User 

can also contact CSB’s phone banking team on all days between 8 AM to 8 PM to know 

more about products/services provided by the bank  

x. The customer also authorizes CSB’s Phone banking team to contact him/her and make 

follow up calls for activating the request placed by the customer basis the information 

furnished by the customer themselves . In case, if the user does not respond to phone calls 

made by CSB or if there is a information mismatch noticed, CSB and its phone banking team 

has the full liberty to close the request raised by the customer.  

xi. The Customer shall be liable for all loss on breach of the Terms and Conditions contained 

herein or contributed or caused the loss by negligent actions or a failure to advise the Bank 

within a reasonable time about any unauthorized access in the account.  

xii. The Customer shall be liable and responsible for all legal compliance and adherence of 

all commercial terms and conditions in respect of the Internet/mobile connection/SIM 

card/mobile phone through which the facility is availed and the Bank does not 

accept/acknowledge any responsibility in this regard.  

10. Charges: The Bank reserves the right to charge and recover from the User, charges, if 

any, fixed for providing any service under CSB Bank Internet/Mobile Banking facility. The 

User hereby authorizes the Bank to recover the service charges by debiting one of the 

accounts of the User or by sending a bill to the User who will be liable to make the payment 

within a specified period. Failure to do so shall result in recovery of the service charges by 

the Bank in a manner deemed fit along with interest, if any, and/or withdrawal of CSB Bank 

Internet/Mobile Banking facility without any liability to the Bank.  

11. Communication from Bank : All correspondence/delivery by the Bank of any 

instructions or their communication w.r.t request placed by the user, shall only be made at 

the e-mail address as registered with the Bank. The Bank shall in no way be held responsible 

for any non-receipt of the same.  

12. Fund Transfer: The User shall not use or attempt to use CSB Bank Internet/Mobile 

Banking for funds transfer without sufficient funds in the relative account or without a pre-

existing arrangement with the Bank for the grant of an overdraft. The Bank will endeavor to 

effect such funds transfer transactions received through CSB Bank Internet/Mobile Banking 

provided there are sufficient funds available in the User’s account. The Bank shall not be 
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liable for any omission to make all or any of the payments or, for late payments due to 

circumstances beyond the reasonable control of the Bank.  

Individual user who registers him/herself for NBS/MBS services will also be provided with all 

services available in NBS/MBS platforms like that of any other customer who places a 

request at the branch.  

13. Authority to the Bank: CSB Bank Internet/Mobile Banking transactions in the User’s 

Account(s) are permitted only after authentication of the User ID and Password of the User. 

The User grants express authority to the Bank for carrying out the banking transactions 

performed by him through CSB Bank Internet/Mobile Banking. The Bank shall have no 

obligation to verify the authenticity of any transaction received from the User through CSB 

Bank Internet/Mobile Banking or purporting to have been sent by the User via CSB Bank 

Internet/Mobile Banking other than by means of verification of the User-ID and the 

Password. Illegal or improper use of CSB Bank Internet/Mobile Banking facility shall render 

the User liable for payment of financial charges as decided by the Bank or will result in the 

suspension of the operations through CSB Bank Internet/Mobile Banking. The display or 

printed output that is produced by the User at the time of operation of CSB Bank 

Internet/Mobile Banking is a record of the operation of the Internet/Mobile phone and shall 

not be construed as the Bank’s record of relative transactions. The Bank's own record of 

transactions maintained through computer systems or otherwise shall be accepted as 

conclusive and binding for all purposes unless any discrepancy is pointed out within one 

week from the date of access of his/her/their/its account by the User or from the date of 

sending the periodical statement to the User, whichever is earlier.  

14. Accuracy of Information: The User is responsible for the correctness of information 

supplied to the Bank through the use of CSB Bank Internet/Mobile Banking or through any 

other means such as electronic mail or written communication. The Bank accepts no liability 

for the consequence arising out of erroneous information supplied by the User. The User 

shall at periodic intervals check the correctness of the statement and shall notify the Bank 

about any discrepancies that may occur.  

All outputs of statements are duplicate statements of account and will be prepared by 

electronic means and the information contained therein will be extracted from a 

computerized Backup system maintained by the Bank. While the Bank will take all 

reasonable steps to ensure the accuracy of the statement, the Bank is not liable for any 

error. The User shall hold the Bank harmless against any loss, damages, etc. that may be 
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incurred/suffered by the User if the information contained in the above said outputs turns out 

to be inaccurate/incorrect.  

15. Liability of the User: The User alone shall be liable for any loss from unauthorized 

transactions in CSB Bank Internet Banking accounts if he has breached the terms or 

contributed or caused the loss by negligent actions such as the following:  

Keeping a written or electronic record of CSB Bank Internet/Mobile Banking Password.  

Disclosing or failing to take all reasonable steps to prevent disclosure of CSB Bank 

Internet/Mobile Banking Password to anyone including any minor, Bank staff and/or failing 

to advise the Bank of such disclosure within reasonable time.  

Not advising the Bank in a reasonable time about unauthorized access to or erroneous 

transactions in CSB  

Bank Internet/Mobile Banking accounts. The Bank shall in no circumstances be held liable 

by the User if CSB Bank Internet/Mobile Banking access is not available in the desired 

manner for reasons including but not limited to natural calamity, floods, fire and other natural 

disasters of any kind, legal restraints, faults in the telecommunication network or 

Internet/Mobile or network failure, power breakdown or UPS breakdown, software or 

hardware failure and or error or any other reason beyond the reasonable control of the Bank. 

The Bank shall in no way be liable for any loss or damage that may occur due to hacking of 

the account by any persons other than the User, which fits in the definitions of a ‘Cyber 

Related Crime' as accepted internationally. The Bank shall under no circumstances be liable 

for any damages whatsoever whether such damages are direct, indirect, incidental, 

consequential and irrespective of whether any claim is based on loss of revenue, investment, 

production, goodwill, profit, interruption of business or any other loss of any character or 

nature whatsoever and whether sustained by the User or any other person.  

16. Indemnity: The User shall indemnify and hold the Bank harmless against all actions, 

claims, demands, proceedings, losses, damages, costs, charges and expenses 

whatsoever which the Bank may at any time incur, sustain, suffer or be put to as a 

consequence of or by reason of arising out of providing CSB Bank Internet/Mobile 

Banking facility or by reason of the Bank in good faith taking or refusing to take or omitting 

to take action on any instruction given by the User.  

17. Disclosure of Personal Information: The User agrees that the Bank or its contractors 

may hold and process his Personal Information on computer or otherwise in connection 

with CSB Bank Internet/Mobile Banking services as well as for statistical analysis and 

credit scoring. The user also agrees that the Bank may disclose, in strict confidence, to 

other institutions, such personal information as may be reasonably necessary for reasons 
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inclusive of, but not limited to, the following: For participation in any telecommunication 

or electronic clearing network. In compliance with a legal directive.  

For credit rating by recognized credit rating/scoring agencies. For fraud prevention 

purposes.  

18. Bank's Lien: The Bank shall have the right of set-off and lien, irrespective of any other 

lien or charge, present as well as future on the deposits held in the User's accounts 

whether in single name or joint name(s), to the extent of all outstanding dues, whatsoever, 

arising as a result of CSB Bank Internet/Mobile Banking service extended to and/or used 

by the User.  

19. Proprietary Rights: The User acknowledges that the software underlying CSB Bank 

Internet/Mobile Banking service as well as other Internet related software which are 

required for accessing CSB Bank Internet/Mobile Banking is the legal property of the 

respective vendors. The permission given by the Bank to access CSB Bank 

Internet/Mobile Banking will not convey or confer any proprietary or ownership rights in 

the above software. The User shall in no way try to alter/tamper or experiment with the 

said programme. Any breach on the part of the User will be dealt under the appropriate 

law and User shall be liable for damages that may be incurred by the Bank.  

The User shall not attempt to modify, translate, disassemble, decompile or reverse engineer 

the software underlying CSB Bank Internet/Mobile Banking or create any derivative product 

based on the software.  

20. Change of Terms and conditions: The Bank has the absolute discretion to amend or 

supplement any of the terms at any time and will endeavor to give prior notice of fifteen 

days for such changes wherever feasible except for changes to interest rates and/or other 

variations that are subject to market changes. The Bank may introduce new services 

within CSB Bank Internet/Mobile Banking from time to time. The existence and availability 

of the new functions will be notified to the User as and when they become available. The 

changed terms and conditions applicable to CSB Bank Internet/Mobile Banking services 

shall be available on the Bank site. By using these new services, the User agrees to be 

bound by the terms and conditions applicable.  

21. Non-Transferability: The grant of facility of CSB Bank Internet/Mobile Banking to a User 

is not transferable under any circumstance and shall be used only by the User.  

22. Notices: The Bank and the User may give notices under these Terms and Conditions:  

Electronically to the mailbox of either party. Such notices will be regarded as being in writing.  

In writing by delivering them by hand or by sending them by post to the last communication 

address given by the User and in the case of the Bank to the address of the Branch which 
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extended the Internet/Mobile facility to the user. In addition, the Bank may also publish 

notices of general nature, which are applicable to all Users of CSB Bank Internet/Mobile 

Banking on its web site. Such notices will have the same effect as a notice served individually 

to each User and or that of a notice published in a newspaper of print media.  

23. Governing Law: The terms and conditions and/or the operations in the accounts of the 

User maintained by the Bank and/or the use of the services provided through CSB Bank 

Internet/Mobile Banking shall be governed by the appropriate laws of the Republic of 

India and no other nation. The User and the Bank agree to submit to the exclusive 

jurisdiction of the Courts which have jurisdiction over the Branch location, as regards any 

claims or matter arising under these terms and conditions.  

Any dispute or difference arising between the User and the Bank shall be settled by mutual 

consultation/discussion failing which; the same shall be referred to Arbitration. The 

Arbitration proceedings shall be governed and conducted in accordance with the Indian 

Arbitration and Conciliation Act, 1998 and that the Arbitration proceedings shall take place 

in the Branch location.  

The Bank accepts no liability whatsoever, direct or indirect, for non-compliance or breach of 

the laws of any country other than the Republic of India. The mere fact that CSB Bank 

Internet/Mobile Banking service can be accessed through Internet/Mobile by a User in a 

country other than India shall not be interpreted to imply that the laws of the said country 

shall govern these terms and conditions and/or the operations in CSB Bank Internet/Mobile 

Banking accounts of the User and/or the use of CSB Bank Internet/Mobile Banking. The 

User of CSB Bank Internet/Mobile Banking facility by a person from any place other than 

India will not alter the situation and the said User shall be deemed to have submitted himself 

to the laws of the Republic of India  

24. Others:  

i. The Customer shall be required to acquaint himself/herself with the process for using the 

Facility and that he/she shall be responsible for any error made while using the Facility.  

ii. The Bank reserves the right to decide what services may be offered. Additions/deletions 

to the services offered under the facility are at its sole discretion.  

iii. The instructions of the Customer shall be effected only after authentication under his/her 

passwords or through any other mode of verification as may be stipulated at the discretion 

of the Bank.  

iv. While it shall be the endeavor of the Bank to carry out the instructions received from the 

Customers promptly, it shall not be responsible for the delay/failure in carrying out the 
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instructions due to any reasons whatsoever including failure of operational system or due to 

any requirement of law. The Customer expressly authorizes the Bank to access his/her 

account information required for offering the services under the facility and also to share the 

information regarding his/her accounts with the service provider/ third party as may be 

required to provide the services under the Facility.  

v. The transactional details will be recorded by the Bank and these records will be regarded 

as conclusive proof of the authenticity and accuracy of transactions.  

vi. The Customer hereby authorizes the Bank or its agents to send promotional messages 

including the products of the Bank, greetings or any other messages the Bank may consider 

from time to time.  

vii. The Customer understands that the Bank may send rejection or cannot process the 

request messages for the service request(s) sent by the Customer which could not be 

executed for any reason.  

viii. The Bank shall make all reasonable efforts to ensure that the customer information is 

kept confidential but shall not be responsible for any inadvertent divulgence or leakage of 

confidential Customer information for reasons beyond its control or by action of any third 

party.  

ix. The Customer expressly authorizes the Bank to carry out all requests/transactions 

purporting to have been received from his/her mobile phone and authenticated with his/her 

passwords. In the case of payment facilities like fund transfer, mobile top up, bill payment, 

etc, the customer shall be deemed to have expressly authorized the Bank to make the 

payment when a request is received from him/her.  

x. It is the responsibility of the Customer to advise the Bank of any change in his mobile 

number/email ID or loss/theft of mobile phone or compromise of confidential data by 

adopting the procedure laid down by the Bank for the purpose.  

xi. The Telecom Service provider of the customer may levy charges for each 

SMS/dial/GPRS and the Bank is not liable for any dispute that may arise between such 

telecom service provider and the customer.  

25. Termination of CSB Bank Channel facilities, NBS/MBS:  

i. The User may request for termination of CSB Bank Internet/Mobile Banking facility 

anytime by giving a written notice of at least 15 days to the Bank. The User will remain 

responsible for any transactions made on his CSB Bank Internet/Mobile Banking account(s) 

through CSB Bank Internet/Mobile Banking prior to the time of such cancellation of CSB 

Bank Internet/Mobile Banking facility.  
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ii. The Bank may withdraw CSB Bank Internet/Mobile Banking facility anytime provided the 

User is given reasonable notice under the circumstances  

iii. The closure of all his CSB Bank Internet/Mobile Banking accounts by the User will 

automatically terminate the facility  

iv. The Bank may suspend or terminate CSB Bank Internet/Mobile Banking facilities without 

prior notice if the User has committed breach of these terms and conditions or the Bank 

learns of the death, bankruptcy or legal incapacity of the User.  

26. Fee structure for the Facility: The Bank reserves the right to charge the Customer a 

fee for the use of the services provided under the Facility and change the fee structure at 

its discretion. Display of such charges on Bank’s websites would serve as sufficient notice 

and the same is binding on the customer.  

27. General: The clause headings in this agreement are only for convenience and do not 

effect the meaning of the relative clause. The User shall not assign this agreement to 

anybody else. The Bank may subcontract and employ agents to carry out any of its 

obligations under this contract.  

28. Disclaimer: The Bank, when acting in good faith, shall be absolved of any liability in 

case  

• The Bank is unable to receive or execute any of the requests from the Customer or there is 

loss of information during processing or transmission or any unauthorized access by any 

other person or breach of confidentiality or due to reasons beyond the control of the Bank.  

• There is any kind of loss, direct or indirect, incurred by the Customer or any other person 

due to any failure or lapse in the facility which are beyond the control of the Bank.  

• There is any failure or delay in transmitting of information or there is any error or inaccuracy 

of information or any other consequence arising from any cause beyond the control of the 

Bank which may include technology failure, mechanical breakdown, power disruption, etc .  

• There is any lapse or failure on the part of the service providers or any third party affecting 

the said facility and that the Bank makes no warranty as to the quality of the service provided 

by any such provider. The Bank, its employees, agent or contractors, shall not be liable for 

and in respect of any loss or damage whether direct, indirect or consequential, including but 

not limited to loss of revenue, profit, business, contracts, anticipated savings or goodwill, 

loss of use or value of any equipment including software, whether foreseeable or not, 

suffered by the Customer or any person howsoever arising from or relating to any delay, 

interruption, suspension, resolution or error of the Bank in receiving and processing the 

request and in formulating and returning responses or any failure, delay, interruption, 

suspension, restriction, or error in transmission of any information or message to and from 
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the telecommunication equipment of the Customer and the network of any service provider 

and the Bank's system or any breakdown, interruption, suspension or failure of the 

telecommunication equipment of the Customer, the Bank's system or the network of any 

service provider and/or any third party who provides such services as is necessary to provide 

the Facility.  
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Safety Tips for Net Banking 

 

• Navigate to CSB Net Banking site 

• The URL on the address bar of your browser should begin with 
"https".                     

• Verify the security certificate by clicking on the padlock symbol in the 
status bar 

• Do not access online banking application on shared computers and from 
public places like cafes, libraries etc. 

• Use the Virtual Keypad for enhanced security to enter your net banking 
passwords. 

• After completing any online transaction, always log out from the Net 
Banking session and close your browser. 

• Install necessary firewall and anti-virus software and keep it updated to 
detect malicious software. 

• Keep your Operating System, Anti-virus, browsers, Java &amp; other 
software up to date. 

• We request you to do full virus scan before using online banking service if 
you suspect your computer is affected 

• If you suspect fraudulent activities in your account, contact our Phone 
banking team immediately. 

• Please change your passwords periodically. Make your password very 
strong. Do not write down your passwords. 

• Do not use your DOB, name, mobile number or other easily available 
information as your password. Choose strong alpha numeric passwords. 

• Memorise and Maintain secrecy of your credentials. 

• Avoid using the same password on different websites 

• CSB Bank will never request for your passwords or any personal 
information on emails or pop-ups 
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Hindi > 

 

नेट बैंक िं ग सिंबिंधी सुरक्षा कटप्स 

 

• CSB नेट बैंककिं ग साइट के माध्यम से ही एके्सस करें ।                                

• आपके ब्राउज़र के एड्र ेस बार में URL "https" से शुरू होना चाकहए।                    

• से्टटस बार में पैड्लॉक आइकन पर क्लिक करके सुरक्षा प्रमाणपत्र वेररफाई करें  

• शेयर ककए गए किं पू्यटर और साववजकनक स्थान जैसे कैफे, लाइबे्ररी आकि से ऑनलाइन 

बैंककिं ग ऐक्लिकेशन का इसे्तमाल न करें । 

• अकिररक्त सुरक्षा के कलए अपना नेट बैंककिं ग पासवड्व िजव करने के कलए वचुवअल कीपैड् का 

उपयोग करें । 

• ककसी भी ऑनलाइन टर ािंजेक्शन को पूरा करने के बाि, हमेशा नेट बैंककिं ग सेशन से लॉग 

आउट करें  और अपना ब्राउज़र बिंि कर िें। 

• मेकलकशयस सॉफ़्टवेयर का पिा लगाने के कलए आवश्यक फायरवॉल और एिं टी-वायरस 

सॉफ़्टवेयर इिंस्टॉल करें  और उन्हें अपडे्ट रखें। 

• अपने ऑपरेकटिंग कसस्टम, एिं टी-वायरस, ब्राउज़र, जावा और अन्य सॉफ़्टवेयर को अपडे्ट 

रखें। 

• यकि आपको सिंिेह है कक आपका किं पू्यटर प्रभाकवि हुआ है, िो हम आपसे ऑनलाइन 

बैंककिं ग सेवा का उपयोग करने से पहले पूणव वायरस सै्कन करने का अनुरोध करिे हैं। 

• यकि आपको अपने अकाउिंट में धोखाधडी का सिंिेह है, िो िुरिंि हमारी फोन बैंककिं ग टीम से 

सिंपकव  करें । 

• अगर आपके PIN मेलर के साथ कोई छेडछाड की गई है या मेलर में किया पासवड्व पढा 

नही िं जा सकिा है, िो कृपया CSB फोन बैंककिं ग को िुरिंि सूकचि करें। लॉगइन करने का 

प्रयास न करें । 

• कृपया अपना पासवड्व समय-समय पर बिलिे रहें। एक मज़बूि पासवड्व सेट करें। अपने 

पासवड्व कही िं कलखकर न रखें। 

• अपनी जन्मकिकथ, नाम, मोबाइल निंबर या कोई अन्य आसानी से उपलब्ध जानकारी का 

इसे्तमाल पासवड्व के रूप में न करें । मज़बूि अल्फा नू्यमेररक पासवड्व चुनें। 

• अपने के्रड्ेंकशयल्स याि रखें और उनकी गोपनीयिा बनाए रखें। 

• लॉगइन पासवड्व एक जैसे नही िं होने चाकहए। 

• अलग-अलग वेबसाइट पर एक ही पासवड्व का इसे्तमाल करने से बचें 

• CSB बैंक कभी भी ईमेल या पॉप-अप के माध्यम से आपके पासवड्व या व्यक्लक्तगि 

जानकारी नही िं मािंगेगा 
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Marathi >  

 

नेट बँक िं गसाठी सुरक्षा सिंबिंधी कटपा 

 

● CSB नेट बँककिं ग साइट ॲके्सस करा. 

● आपल्या ब्राउझरच्या अ ‍ॅड्र ेस बारवरील URL ची सुरुवाि "https" ने झाली पाकहजे. 

● से्टटस बारमधील प‍ॅड्लॉक आयकनवर क्लिक करून सुरक्षा प्रमाणपत्राची पड्िाळणी 

करा. 

● शेअर केलेल्या कम्प्पु्यटसववरून आकण क‍ॅ फे, लायब्ररी इत्यािी साववजकनक किकाणािंवरून 

ऑनलाइन बँककिं ग ॲक्लिकेशन ॲके्सस करू नका. 

● आपले नेट बँककिं ग पासवड्व प्रकवष्ट करण्यासािी वाढीव सुरकक्षििेसािी व्हचु्यवअल कीप‍ॅड् 

वापरा. 

● कोणिेही ऑनलाइन टर ान्झ‍ॅक्शन पूणव केल्यानिंिर, नेहमी नेट बँककिं ग सेशनमधून लॉग आउट 

करा आकण आपला ब्राउझर बिंि करा. 

● आवश्यक फायरवॉल आकण अँटी-व्हायरस सॉफ्टवेअर इन्स्टॉल करा आकण मेकलकसयस 

सॉफ्टवेअर शोधण्यासािी िे अपडे्ट िेवा. 

● आपली ऑपरेकटिंग कसस्टम, अँटी-व्हायरस, ब्राउझर, जावा आकण इिर सॉफ्टवेअर अपडे्ट 

िेवा. 

● आपल्याला आपल्या कम्प्पू्यटरवर पररणाम झाल्याचा सिंशय आला असल्यास, ऑनलाइन 

बँककिं ग सेवा वापरण्यापूवी सिंपूणव व्हायरस स्क‍ॅ न करण्याची आम्ही कवनिंिी करिो. 

● आपल्या खात्यामधे्य फसवेकगरी होि असल्याचा आपल्याला सिंशय आल्यास, आमच्या फोन 

बँककिं ग टीमशी त्वररि सिंपकव  साधा. 

● PIN मेलरसोबि छेड्छाड् केली गेली असेल ककिं वा मेलरमधील पासवड्व वाचिा येि 

नसल्यास, कृपया CSB फोन बँककिं गला िाबड्िोब सूकचि करा. लॉग इन करण्याचा प्रयत्न 

करू नका. 

● कृपया आपले पासवड्व वेळोवेळी बिलि रहा. आपला पासवड्व खूप स्टर ाँग बनवा. आपले 

पासवड्व कुिेही कलहून िेवू नका. 

● आपली जन्मिारीख, नाव, मोबाइल निंबर ककिं वा इिर सहज उपलब्ध असलेली कोणिीही 

माकहिी पासवड्व म्हणून वापरू नका. स्टर ॉिंग अल्फा नू्यमेररक पासवड्व कनवड्ा. 

● आपले के्रडे्क्लन्शयल्स लक्षाि िेवा आकण गुप्तिा राखा. 

● लॉग इन आकण टर ान्झ‍ॅक्शन पासवड्व एकसमान नसावेि. 

● वेगवेगळ्या वेबसाइटवर एकसमान पासवड्व वापरणे टाळा 
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● CSB बँक कधीही आपले पासवड्व ककिं वा कोणिीही वैयक्लक्तक माकहिी ई-मेल अथवा पॉप-

अपद्वारे मागणार नाही. 

 

 

Malayalam >  

 

നെറ്റ് ബാങ്കിംഗകൊയുള്ള സുരക്ഷാ ടകപ്പുകൾ 

 

● CSB നെറ്റ് ബാങ്കിംഗ് സൈറ്റ് https:വഴക നെരകനടാ അനെങ്കൽ CSB 

നവബ്സൈറ്്റ്വഴകന ാ മാത്രിം ആക്സൈ ്നെയ്യുക.                                

● െകങ്ങളുനെ ത്ബൗൈറ്കെന്റ് അത്രൈ് ബാറ്കനെ URL "https" 

എന്നരകൽ ആരിംഭകക്കണിം.                    

● സ്റ്റാറ്റൈ ്ബാറ്കനെ പാര് നൊക്്ക െകഹ്നത്തകൽ ക്ലകക്ക ്നെ ് ര് 

ൈുരക്ഷാ ൈർടകഫകക്കറ്റ് പരകന ാധകക്കുക. 

● മറ്റുള്ളവരുമാ ക നെ ർ നെയ്യുന്ന കമ്പ്യൂടറ്ുകളകൽ െകനന്നാ 

കനഫകൾ, സെത്ബറ്കകൾ മുരൊ  നപാരു സ്ഥെങ്ങളകൽ 

െകനന്നാ ഓൺസെൻ ബാങ്കിംഗ് ആപ്ലകനക്കെൻ ആക്സൈ ്

നെയ്യരുര്. 

● നമച്ചനെട ൈുരക്ഷ ്ക്കാ ക നവർെവൽ കീപാര ്ഉപന ാഗകച്ച ്

െകങ്ങളുനെ നെറ്റ ്ബാങ്കിംഗ ്പാൈ് നവരുകൾ െൽകുക. 

● ഏനരാരു ഓൺസെൻ ഇെപാെ് പൂർത്തക ാക്കക രകെു 

ന െവുിം നെറ്റ് ബാങ്കിംഗ ്നൈെെകൽ െകന്ന് നൊഗ് ഔട് നെയ്ത ്

ത്ബൗൈർ നക്ലാൈ ്നെയ്യണിം. 

● ആവ യമാ  ഫ ർവാൾ, ആെറ്്ക-സവറ്ൈ് നൈാഫ്റ്റ് നവ ർ 

എന്നകവ ഇൻസ്റ്റാൾ നെയ്യുക ുിം ഹാെകകരമാ  

നൈാഫ്റ്റ് നവ ർ കനെത്തുന്നരകൊ ക അര് അപ് നരറ്റ ്

നെയ്യുക ുിം നെയ്യുക. 

● െകങ്ങളുനെ ഓെനറ്റ്റകിംഗ് ൈകസ്റ്റിം, ആെ്റ്ക-സവറ്ൈ്, 

ത്ബൗൈറ്ുകൾ, ജാവ, മറ്റ ്നൈാഫറ്്റ് നവ റ്ുകൾ എന്നകവ 

അപ്നരറ്റ് നെയ്ത ്ഉപന ാഗകക്കുക. 

● െകങ്ങളുനെ കമ്പ്യൂടറ്കനെ സവറ്ൈ് ബാധകച്ചകടുനെന്ന് 

ൈിം  കക്കുന്നുനവങ്കൽ ഓൺസെൻ ബാങ്കിംഗ് നൈവെിം 
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ഉപന ാഗകക്കുന്നരകെ് മുമ്പ്് പൂർണ്ണമാ ക സവറ്ൈ് സ്കാൻ 

നെയ്യാൻ ഞങ്ങൾ െകങ്ങനളാെ് അഭയർത്ഥകക്കുന്നു. 

● െകങ്ങളുനെ അക്കൗെകൽ വഞ്ചൊപരമാ  ത്പവർത്തെങ്ങൾ 

െെക്കുന്നുനെന്ന് ൈിം  കക്കുന്നുനവങ്കൽ, ഉെൻ രനന്ന 

ഞങ്ങളുനെ നഫാൺ ബാങ്കിംഗ് െീമുമാ ക ബന്ധനെെുക. 

● PIN നമ കെറ്കൽ കൃത്രകമിം െെന്നകടുനെങ്കനൊ നമ കെറ്കനെ 

പാൈ് നവരുകൾ വയക്തമനെങ്കനൊ ദ വാ ക ഉെൻ രനന്ന CSB 

നഫാൺ ബാങ്കിംഗകനെ അറ്ക കക്കുക. നൊഗകൻ നെയ്യാൻ 

ത് മകക്കരുര്. 

● ദ വാ ക െകങ്ങളുനെ പാൈ് നവരുകൾ ഇെ ്ക്കകനെ മാറ്റുക. 

െകങ്ങളുനെ പാൈ് നവര് വളനര  ക്തമാക്കുക. െകങ്ങളുനെ 

പാൈ് നവരുകൾ എവകനെ ുിം എഴുരക വ ്ക്കരുര്. 

● െകങ്ങളുനെ ജെെത്തീ രക, നപര്, നമാസബൽ െമ്പ്ർ 

അനെങ്കൽ എളുെത്തകൽ െഭയമാ  മറ്റ ്വകവരങ്ങൾ എന്നകവ 

പാൈ് നവരാ ക ഉപന ാഗകക്കരുര്.  ക്തമാ  ആൽഫാ 

െയൂനമറ്കക് പാൈ് നവരുകൾ രകരനെെുക്കുക. 

● െകങ്ങളുനെ നത്കനരൻെയെുകൾ ഓർമ്മ കൽ നവച്്ച 

രഹൈയമാ ക ൈൂക്ഷകക്കുക. 

● നൊഗകൻ, ഇെപാെ് പാൈ് നവരുകൾ ഒരുനപാനെ ാകരുര്. 

● വയരയസ്ത നവബ് സൈറ്റുകളകൽ ഒനര പാൈ് നവര് 

ഉപന ാഗകക്കുന്നര് ഒഴകവാക്കുക. 

● CSB ബാങ്് ഒരകക്കെുിം ഇനമ കെുകളകെൂനെന ാ നപാെ-്

അെുകളകെൂനെന ാ െകങ്ങളുനെ പാൈ് നവരുകനളാ 

വയക്തകഗര വകവരങ്ങനളാ ആവ യനെെകെ. 

 

Tamil >  

 

நெட் பேங்கிங்குற்கான ோதுகாே்பு உதவிக்குறிே்புகள் 

• உங்கள் உலாவியின் அட்ரஸ் பாரில் உள்ள URL ஆனது "https" 

உடன் த ொடங்க வேண்டும்.                    

• ஸ்டடடட்ஸ் பாரில் உள்ள டபடல்ாக் குறியீடட்டக் கிளிக் 

செய்வதன் மூலம் பாதுகாப்புெ ்ொன்றிதடைெ ்ெரிபாரக்்கவும் 
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• பகிரப்படட் கணினிகள் மற்றும் கஃடபக்கள், நூலகங்கள் 

வபொன்ற தபொது இடங்களிலிருந்து ஆன்லலன் ேங்கி ஆப்லப 

அணுக வேண்டொம். 

• உங்கள் செட ்டபங்கிங் பாஸ்டவரட்ுகடள டடப் செய்ய, 

வமம்படட் பொதுகொப்பிற்கொக விரச்ச்ுேல் கீவபலடப் 

பயன்படு  ்வும். 

• எெ்தசவாரு ஆன்டலன் பரிவரத்்தடனடயயும் முடிதத் பிறகு, 

எப்வபொதும் தநட ்வபங்கிங் அமரவ்ிலிருந்து தேளிவய ேந்து 

உங்கள் பிரவுசலர மூடுங்கள். 

• தீங்கிடைக்கும் சமன்சபாருடளக் கண்டறிய, வ லேயொன 

ஃபயரே்ொல் மற்றும் ஆன்டி லேரஸ் தமன்தபொருலள நிறுவி, 

அல  சமீப ்திய ொக லே ்திருங்கள். 

• உங்கள் ஆப்டரட்டிங் சிஸ்டம், ஆன்டி லேரஸ், பிரவுசரக்ள், 

ஜொேொ மற்றும் பிற தமன்தபொருள்கலள சமீப த்ிய ொக 

லே ்திருங்கள். 

• உங்கள் கணினி பாதிக்கப்பட்டுள்ளதாக ெீங்கள் ெெ்டதகம் 

அடடெ்தால், ஆன்லலன் வபங்கிங் வசலேலயப் 

பயன்படு ்துே ற்கு முன்பு முழு லேரஸ் ஸ்வகன் தசய்யுமொறு 

வகொருகிவறொம். 

• உங்கள் கணக்கில் டமாெடி ெடவடிக்டககள் இருப்பதாக 

ெீங்கள் ெெ்டதகம் அடடெ்தால், உடனடியொக எங்கள் ஃவபொன் 

வபங்கிங் குழுலே ் த ொடரப்ு தகொள்ளுங்கள். 

• PIN தமயிலர ்வச ப்படு  ்ப்படட்ொல் அல்லது தமயிலரில் 

உள்ள பொஸ்வேரட்ுகள் த ளிேொக இல்லொவிடட்ொல், CSB ஃவபொன் 

வபங்கிங்கிற்கு உடனடியொக த ரிவியுங்கள். உள்நுழட ய 

முயல டவண்டாம். 

• உங்கள் பாஸ்டவரட்ுகடள அவ்வப்டபாது மாற்றிக்சகாண்டட 

இருங்கள். உங்கள் பொஸ்வேரல்ட ேலுேொன ொக 

அலம ்திடுங்கள். உங்கள் பாஸ்டவரட்ுகடள எங்கும் எழுதி 

டவக்க டவண்டாம். 

• உங்கள் பிறெ்த டததி, தபயர,் தமொலபல் எண் அல்லது எளிதில் 

கிலடக்கக்கூடிய பிற  கேல்கலள, உங்களின் பாஸ்டவரட்ாக 

பயன்படுதத் டவண்டாம். ேலுேொன ஆல்பொ நியூமரிக் 

பொஸ்வேரட்ுகலள ் வ ரவ்ு தசய்யுங்கள். 

• உங்கள் உள்நுடைவுத் தகவடல மனப்பாடம் செய்து, 

ரகசியமொக லே ்திருங்கள். 

• உள்நுடைவு மற்றும் பரிவரத்்தடன பாஸ்டவரட்ுகள் ஒடர 

மாதிரியாக இருக்கக்கூடாது. 
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• சவவ்டவறு வடலதத்ளங்களில் ஒடர பாஸ்டவரட்ட 

பயன்படுத்துவடதத் தவிரத்்திடுங்கள் 

• மின்னஞ்ெல்கள் அல்லது பாப்-அப்களில் உங்கள் 

பொஸ்வேரட்ுகள் அல்லது எந் தேொரு  னிப்படட்  கேலலயும் 

CSB ேங்கி ஒருவபொதும் வகொரொது. 

 

 

 

Kannada >  

 

ನೆಟ್ ಬ್ಯ ಾಂಕಾಂಗ  ಬಳಸುವಾಗ ಪಾಲಿಸಬೇಕಾದ ಸುರಕ್ಷತಾ ಸಲಹೆಗಳು 

 

• ನಿಮ್ಮ  ಬೌ್ರಸರ ನ ಅಡೌ್ಸ್ ಬಾರ ಅಲಿ್ಲರುವ URL "https" ನೊಂದಿಗೆ 

ಪೌ್ರರಂಭವಾಗಬೇಕು.                    

• ಸ್ಟ ೇಟಸ್ ಬಾರ ಅಲಿ್ಲರುವ ಪ್ರಾ ಡ ಲಾಕ್ ಚಿಹೆ್ನ ಯ ಮೇಲೆ ಕಿ್ಲಕ್ ಮಾಡುವ 

ಮೂಲಕ ಭದೌ್ತಾ ಪೌ್ಮಾಣಪ್ತೌ್ವನೆ್ನ  ಪ್ರಿಶೇಲ್ಲಸಿ. 

• ಸಾವವಜನಿಕ ಕಂಪ್ಯಾ ಟರ , ಕೆಫೆಗಳು, ಗೌೊಂಥಾಲಯಗಳು ಮೊಂತಾದ್ 

ಸಾವವಜನಿಕ ಸಥ ಳಗಳಲಿ್ಲ  ಆನ ಲೈನ ಬಾಾ ೊಂಕ್ಲೊಂಗ್ ಅಪಿ್ಲಕೇಶನ ಅನೆ್ನ  

ಬಳಸಬೇಡಿ. 

• ಹ್ನಚಿಿ ನ ಭದೌ್ತೆಗಾಗಿ ನಿಮ್ಮ  ನೆಟ್ ಬಾಾ ೊಂಕ್ಲೊಂಗ್ ಪ್ರಸ್ ವಡ ವಗಳನೆ್ನ  

ನಮೂದಿಸಲು ವರ್ಚವವಲ್ ಕ್ಲೇಪ್ರಾ ಡ ಬಳಸಿ. 

• ಯಾವಾಗಲೂ ಯಾವುದೇ ಆನ ಲೈನ ವಹಿವಾಟನೆ್ನ  ಪ್ಯಣವಗೊಳಿಸಿದ್ ನಂತ್ರ, 

ನೆಟ್ ಬಾಾ ೊಂಕ್ಲೊಂಗ್ ಸ್ಷನ ನಿೊಂದ್ ಲಾಗ್ ಔಟ್ ಮಾಡಿ ಮ್ತ್ತು  ನಿಮ್ಮ  ಬೌ್ರಸರ 

ಅನೆ್ನ  ಕಿ್ೇಸ್ ಮಾಡಿ. 

• ಅಗತ್ಾ  ಫೈರ ವಾಲ್ ಮ್ತ್ತು  ಆೊಂಟಿ-ವೈರಸ್ ಸಾಫ್ಟ  ವೇರ ಗಳನೆ್ನ  ಇನ ಸಾಟ ಲ್ 

ಮಾಡಿ ಮ್ತ್ತು  ದುರುದ್ದ ೇಶಪ್ಯರಿತ್ ಸಾಫ್ಟ  ವೇರ ಗಳನೆ್ನ  ಪ್ತೆು ಹಚಿ್ ಲು 

ಅವುಗಳನೆ್ನ  ಅಪ್ಡ ೇಟ್ ಮಾಡಿಕ್ಳುು ತ್ತು ರಿ. 

• ನಿಮ್ಮ  ಆಪ್ರೇಟಿೊಂಗ್ ಸಿಸಟ ಮ್, ಆೊಂಟಿ-ವೈರಸ್, ಬೌ್ರಸರ ಗಳು, ಜಾವಾ ಮ್ತ್ತು  

ಇತ್ರ ಸಾಫ್ಟ  ವೇರ ಗಳನೆ್ನ  ಕಾಲಕಾಲಕೆೆ  ಅಪ್ಡ ೇಟ್ ಮಾಡಿಕ್ಳಿು . 

• ನಿಮ್ಮ  ಕಂಪ್ಯಾ ಟರ ನಲಿ್ಲ  ವೈರಸ್ ಇರಬಹುದು ಎೊಂದು ಭಾವಿಸಿದ್ರೆ, ಆನ ಲೈನ 

ಬಾಾ ೊಂಕ್ಲೊಂಗ್ ಸೇವೆಯನೆ್ನ  ಬಳಸುವ ಮೊದ್ಲು ಕಂಪ್ಯಾ ಟರ  ಅನೆ್ನ  ಪ್ಯಣವ 

ಸೆಾ ಾ ನ ಮಾಡಿ. 

• ನಿಮ್ಮ  ಖಾತೆಯಲಿ್ಲ  ವಂಚ್ನೆಯ ಚ್ಟುವಟಿಕೆಗಳು ನಡೆದಿರುವ ಬಗೆೆ  ನಿಮ್ಗೆ 

ಅನ್ನಮಾನ ಬಂದ್ರೆ, ತ್ಕ್ಷಣ ನಮ್ಮ  ಫೇನ ಬಾಾ ೊಂಕ್ಲೊಂಗ್ ತಂಡ್ವನೆ್ನ  

ಸಂಪ್ಕ್ಲವಸಿ. 
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• PIN ಮೇಲರ ನಲಿ್ಲ  ಬದ್ಲಾವಣೆಯಾಗಿದ್ದ ರೆ ಅಥವಾ ಮೇಲರ ನಲಿ್ಲರುವ 

ಪ್ರಸ್ ವಡ ವಗಳು ಸಪ ಷಟ ವಾಗಿಲಿದಿದ್ದ ರೆ, ದ್ಯವಿಟುಟ  ತ್ಕ್ಷಣವೇ CSB ಫೇನ 

ಬಾಾ ೊಂಕ್ಲೊಂಗ್ ಗೆ ತ್ತಳಿಸಿ. ಲಾಗಿನ ಆಗಲು ಪೌ್ಯತೆ್ತ ಸಬೇಡಿ. 

• ದ್ಯವಿಟುಟ  ನಿಮ್ಮ  ಪ್ರಸ್ ವಡ ವಗಳನೆ್ನ  ಕಾಲಕಾಲಕೆೆ  ಬದ್ಲಾಯಿಸಿ. ಬಲವಾದ್ 

ಪ್ರಸ್ ವಡವ ಸ್ಟ್ ಮಾಡಿ. ನಿಮ್ಮ  ಪ್ರಸ್ ವಡ ವಗಳನೆ್ನ  ಬರೆದಿಡ್ಬೇಡಿ. 

• ನಿಮ್ಮ  ಜನಮ  ದಿನೊಂಕ, ಹ್ನಸರು, ಮೊಬೈಲ್ ಸಂಖ್ಯಾ  ಮೊಂತಾದ್ ಸುಲಭವಾಗಿ 

ಲಭಾ ವಿರುವ ಇತ್ರ ಮಾಹಿತ್ತಯನೆ್ನ  ನಿಮ್ಮ  ಪ್ರಸ್ ವಡವ ಆಗಿ ಬಳಸಬೇಡಿ. 

ಬಲವಾದ್ ಆಲಾಾ  ನ್ಯಾ ಮ್ರಿಕ್ ಪ್ರಸ್ ವಡ ವಗಳನೆ್ನ  ಆಯೆ್ಕಮಾಡಿ. 

• ನಿಮ್ಮ  ಕೌೆಡೆನಿಿಯಲ್ ಗಳನೆ್ನ  ನೆನಪ್ಲಟುಟ ಕ್ಳಿು  ಮ್ತ್ತು  ಗೌಪ್ಾ ತೆಯನೆ್ನ  

ಕಾಪ್ರಡಿಕ್ಳಿು . 

• ಲಾಗಿನ ಮ್ತ್ತು  ವಹಿವಾಟು ಪ್ರಸ್ ವಡ ವಗಳು ಒೊಂದೇ ಆಗಿರಬಾರದು. 

• ವಿವಿಧ ವೆಬ ಸೈಟ್ ಗಳಲಿ್ಲ  ಒೊಂದೇ ಪ್ರಸ್ ವಡವ ಬಳಸುವುದ್ನೆ್ನ  ತ್ಪ್ಲಪ ಸಿ 

• CSB ಬಾಾ ೊಂಕ್ ನಿಮ್ಮ  ಪ್ರಸ್ ವಡ ವಗಳನೆ್ನ  ಅಥವಾ ಯಾವುದೇ ವೈಯಕ್ಲು ಕ 

ಮಾಹಿತ್ತಯನೆ್ನ  ಇಮೇಲ್ ಗಳು ಅಥವಾ ಪ್ರಪ್-ಅಪ್ ಗಳಲಿ್ಲ  ಎೊಂದಿಗೂ 

ವಿನಂತ್ತಸುವುದಿಲಿ . 

  

 

Telegu >  

 

నెట్ బ్య ాంకాంగ్ కోసాం భద్రతా చిటా్క లు 

 

● మీ బ్రౌజర్ అబ్రరస్ బార్ లో ఉన్న  URL "https" తో బ్రారంభం కావాలి.                    

●  ే టసస్ బార్ పై గల ాా డ లాక్ గుర్తుపై  ి కక్ చేయరం ద్వా రా భబ్రరతా ధృవీకరణ 

పబ్రతాన్నన  పరిశీలించండి 

● ఇతర్తలు సైతం ఉపయోగంచే కంప్యా సర కపై అలాగే కెఫేలు, బ్రగంథాలయాలు 

మొరలైన్టువంటి బహిరంగ బ్రపదేశాలోక  ఆన లైన బాా ంింగ్ అప్లకకేషన 

యాకెె స్ చేయకండి. 

● మీ నెట్ బాా ంింగ్ ాస్ వర్ డ లను న్మోదు చేయరం కోసం మెర్తగైన్ భబ్రరత 

గల వర్తు వల్ కీాా డ న్న ఉపయోగంచండి. 

● ఏదైనా ఆన లైన లావాదేవీన్న ప్యరి ు చేసిన్ తరాా త, బ్రపతిసారీ నెట్ బాా ంింగ్ 

సెషన లాగ్ అవుట్ చేసి, మీ బ్రౌజర్  కోక్  చేయండి. 

● అవసరమైన్ ఫైర్ వాల్ మరియు యాంటీ-వైరస్ సాఫ్ట వేర్ లను ఇన  సాట ల్ 

చేసుకోండి అలాగే హాన్నకరమైన్ సాఫ్ట వేర్ ను గురి ుంచడాన్ని వాటిన్న 

ఎపప టికప్పప డు అప డేట్ చేసుకోండి. 

● మీ ఆపరేటింగ్ సిసటమ్, యాంటీ-వైరస్, బ్రౌజర్తక, జావా మరియు ఇతర 

సాఫ్ట వేర్ లను అప డేట్ చేస్తు  ఉంరండి. 
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● మీ కంప్యా సర్ బ్రపభావితమైంరన్న మీర్త అనుమాన్నంచిన్ సమయంలో 

ఆన లైన బాా ంింగ్ ేవను ఉపయోగంచే మందు ప్యరిు వైరస్ సాా న 

చేయాలన్న అభా రిసిుునాన మ 

● మీ ఖాతాలో మోసప్యరిత కారా కలాాలు జరిగన్టుక మీకు అనుమాన్ం వేు, 

వంసనే మా ఫోన బాా ంింగ్ బృంద్వన్నన  సంబ్రపదంచండి. 

● PIN మెయిలర్ టా్ ంపర్ చేయబడితే లేద్వ మెయిలర్ లోన్న ాస్ వర్ డ లు 

సప షటంగా లేకుంటే, వంసనే CSB ఫోన బాా ంింగ్ కు తెలియజేయండి. లాగన 

చేేందుకు బ్రపయతిన ంచకండి. 

● ఎపప టికప్పప డు ాస్ వర్ డ లను మార్తస్తు  ఉండాలి. బలమైన్ ాస్ వర్ డ లు 

ఉపయోగంచాలి. మీ ాస్ వర్ డ ను ఎకా డా బ్రవాసి పెటుటకోకండి. 

● మీ ప్పటిటన్ తేదీ, పేర్త, మొబైల్ న్ంబర్ లేద్వ సులభంగా లభంచే ఇతర 

సమాచారాన్నన  మీ ాస్ వర్ డ గా ఉపయోగంచకండి. అక్షరాలు, అంకెలతో 

కూడిన్ బలమైన్ ాస్ వర్ డ లను ఉపయోగంచాలి. 

● మీ ఆధారాలను (బ్రకెడెన్నయిలె్ ) గుర్తుంచుకోండి మరియు గోపా తను 

ాటించండి. 

● లాగన మరియు లావాదేవీల కోసం ఒకే ాస్ వర్ డ ను ఉపయోగంచకండి. 

● వేరేా ర్త వబ సైట్ ల కోసం ఒకే ాస్ వర్ డ ను ఉపయోగంచకండి. 

● CSB బాా ంక్, ఇమెయిల్ లు లేద్వ ాప-అప ల ద్వా రా ఎప్పప డూ మీ 

ాస్ వర్ డ లను లేద్వ ఏదైనా వా ి ుగత సమాచారాన్నన  అభా రింిచదు 

 

 

 

Punjabi >  

 

ਨ ੈੱ ਟ ਬੈਂਕ ਿੰਗ ਲਈ ਸੁਰੈੱਕਿਆ ਸੁਝਾਅ 

 

• ਤੁਹਾਡੇ ਬ੍ਰਾਊਜ਼ਰ ਦ ੇਐਡਰ ੈੱਸ ਬ੍ਾਰ 'ਤੇ URL "https" ਨਾਲ ਸ਼ੁਰ ੂਹੋਣਾ ਚਾਹੀਦਾ ਹ ।                    

• ਸਟੇਟਸ ਬ੍ਾਰ ਵ ੈੱਚ ਪ ਡਲੌਕ ਵਚਿੰਨਹ 'ਤੇ ਕਵਲੈੱਕ ਕਰਕੇ ਵਸਵਕਓਵਰਟੀ ਸਰਟੀਵਿਕੇਟ ਦੀ ਤਸਦੀਕ ਕਰੋ 

• ਸਾਾਂਝੇ ਕਿੰਵਪਊਟਰਾਾਂ 'ਤੇ ਅਤੇ ਕ ਿੇ, ਲਾਇਬ੍ਰੇਰੀਆਾਂ ਆਵਦ  ਰਗੀਆਾਂ ਜਨਤਕ ਥਾਾਂ ਾਾਂ ਤੋਂ ਆਨਲਾਈਨ 

ਬ੍ੈਂਵਕਿੰਗ ਐਪਲੀਕੇਸ਼ਨ ਨੂਿੰ  ਐਕਸ ਸ ਨਾ ਕਰੋ। 

• ਆਪਣੇ ਨ ੈੱ ਟ ਬ੍ੈਂਵਕਿੰਗ ਪਾਸ ਰਡ ਦਰਜ ਕਰਦੇ ਸਮੇਂ  ੈੱਧ ਸੁਰੈੱਵਿਆ ਲਈ  ਰਚਅੁਲ ਕੀਪ ਡ ਦੀ 

 ਰਤੋਂ ਕਰੋ। 

• ਵਕਸੇ  ੀ ਆਨਲਾਈਨ ਟਰਾਾਂਜ ਕਸ਼ਨ ਨੂਿੰ  ਪੂਰਾ ਕਰਨ ਤੋਂ ਬ੍ਾਅਦ, ਹਮੇਸ਼ਾ ਨ ੈੱ ਟ ਬ੍ੈਂਵਕਿੰਗ ਸ ਸ਼ਨ ਤੋਂ ਲੌਗ 

ਆਊਟ ਕਰੋ ਅਤੇ ਆਪਣੇ ਬ੍ਰਾਊਜ਼ਰ ਨੂਿੰ  ਬ੍ਿੰਦ ਕਰੋ। 

• ਜ਼ਰਰੂੀ ਿਾਇਰ ਾਲ ਅਤੇ ਐਾਂਟੀ- ਾਇਰਸ ਸੌਿਟ ਅੇਰ ਇਿੰਸਟਾਲ ਕਰੋ ਅਤੇ ਹਾਨੀਕਾਰਕ 

ਸੌਿਟ ੇਅਰ ਦਾ ਪਤਾ ਲਗਾਉਣ ਲਈ ਇਸ ਨੂਿੰ  ਅੈੱਪਡੇਟ ਰੈੱਿੋ। 
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• ਆਪਣੇ ਆਪਰੇਵਟਿੰਗ ਵਸਸਟਮ, ਐਾਂਟੀ- ਾਇਰਸ, ਬ੍ਰਾਊਜ਼ਰਾਾਂ, ਜਾ ਾ ਅਤੇ ਹੋਰ ਸੌਿਟ ੇਅਰ ਨੂਿੰ  ਅੈੱਪ ਟ ੂ

ਡੇਟ ਰੈੱਿ।ੋ 

• ਜੇਕਰ ਤੁਹਾਨੂਿੰ  ਲੈੱਗਦਾ ਹ  ਵਕ ਤੁਹਾਡਾ ਕਿੰਵਪਊਟਰ  ਾਇਰਸ ਤੋਂ ਪਰਭਾਵ ਤ ਹੋਇਆ ਹ , ਤਾਾਂ ਅਸੀ ਾਂ ਤੁਹਾਨੂਿੰ  

ਆਨਲਾਈਨ ਬ੍ੈਂਵਕਿੰਗ ਸੇ ਾ ਦੀ  ਰਤੋਂ ਕਰਨ ਤੋਂ ਪਵਹਲਾਾਂ ਪੂਰਾ  ਾਇਰਸ ਸਕ ਨ ਕਰਨ ਦੀ ਬ੍ੇਨਤੀ 

ਕਰਦੇ ਹਾਾਂ। 

• ਜੇਕਰ ਤੁਹਾਨੂਿੰ  ਆਪਣੇ ਿਾਤੇ ਵ ੈੱਚ ਧੋਿਾਧੜੀ  ਾਲੀਆਾਂ ਗਤੀਵ ਧੀਆਾਂ ਦਾ ਸ਼ੈੱਕ ਹੁਿੰਦਾ ਹ , ਤਾਾਂ ਤੁਰਿੰਤ 

ਸਾਡੀ ਿੋਨ ਬ੍ੈਂਵਕਿੰਗ ਟੀਮ ਨਾਲ ਸਿੰਪਰਕ ਕਰੋ। 

• ਜੇਕਰ PIN ਮੇਲਰ ਨਾਲ ਛੇੜਛਾੜ ਕੀਤੀ ਗਈ ਹ  ਜਾਾਂ ਜੇਕਰ ਮੇਲਰ ਵ ੈੱਚ ਵਦੈੱਤੇ ਪਾਸ ਰਡ ਸਪੈੱਸ਼ਟ 

ਨਹੀ ਾਂ ਹਨ, ਤਾਾਂ ਵਕਰਪਾ ਕਰਕੇ ਤੁਰਿੰਤ CSB ਿੋਨ ਬ੍ੈਂਵਕਿੰਗ ਨੂਿੰ  ਸੂਵਚਤ ਕਰ।ੋ ਲੌਗਇਨ ਕਰਨ ਦੀ ਕੋਵਸ਼ਸ਼ 

ਨਾ ਕਰੋ। 

• ਵਕਰਪਾ ਕਰਕੇ ਸਮੇਂ-ਸਮੇਂ 'ਤੇ ਆਪਣੇ ਪਾਸ ਰਡ ਬ੍ਦਲਦੇ ਰਹੋ। ਆਪਣਾ ਪਾਸ ਰਡ ਪਿੁਤਾ ਰੈੱਿੋ। 

ਆਪਣੇ ਪਾਸ ਰਡ ਵਕਤੇ ਵਲਿ ਕੇ ਨਾ ਰੈੱਿੋ। 

• ਆਪਣੇ ਪਾਸ ਰਡ ਵ ੈੱਚ ਆਪਣੀ ਜਨਮ ਵਮਤੀ, ਨਾਮ, ਮੋਬ੍ਾਈਲ ਨਿੰ ਬ੍ਰ ਜਾਾਂ ਕੋਈ ਹੋਰ ਅਸਾਨੀ ਨਾਲ 

ਉਪਲਬ੍ਧ ਜਾਣਕਾਰੀ ਦੀ  ਰਤੋਂ ਨਾ ਕਰ।ੋ ਸਟਰੋਂਗ ਅਲਫ਼ਾ ਵਨਊਮ ਵਰਕ ਪਾਸ ਰਡ ਚਣੁ।ੋ 

• ਆਪਣੇ ਕਰੇਡੈਂਵਸ਼ਅਲਸ ਯਾਦ ਰੈੱਿੋ ਅਤੇ ਇਨਹਾਾਂ ਦੀ ਗਪੋਨੀਯਤਾ ਬ੍ਣਾਈ ਰੈੱਿ।ੋ 

• ਲੌਗਇਨ ਅਤੇ ਟਰਾਾਂਜ ਕਸ਼ਨ ਪਾਸ ਰਡ ਇੈੱਕੋ ਵਜਹੇ ਨਹੀ ਾਂ ਹੋਣੇ ਚਾਹੀਦੇ। 

•  ੈੱਿੋ- ੈੱਿਰੀਆਾਂ   ੈੱਬ੍ਸਾਈਟਾਾਂ 'ਤੇ ਇੈੱਕੋ ਪਾਸ ਰਡ ਦੀ  ਰਤੋਂ ਨਾ ਕਰ ੋ

• CSB ਬ੍ੈਂਕ ਕਦੇ  ੀ ਈਮੇਲ ਜਾਾਂ ਪੌਪ-ਅੈੱਪਸ ਰਾਹੀ ਾਂ ਤੁਹਾਡੇ ਪਾਸ ਰਡ ਜਾਾਂ ਕੋਈ ਵਨੈੱ ਜੀ ਜਾਣਕਾਰੀ ਨਹੀ ਾਂ 

ਮਿੰਗੇਗਾ 

 

 

 

Bengali >  

 

নেট ব্যাঙ্কিংয়ের সরুক্ষা সিংক্রান্ত টটপস 

 

• সরাসরর CSB নেট ব্যাঙ্কিং সাইট ।                                

• আপোর ব্রাউজাররর অ্যারেস ব্াররর URL টট "https " রযর  রু  ওয া উরত।।                    

• স্ট্যাটাস ব্ারর পযাডলক রসম্বরল রিক করর রেরাপত্তা শিংসাপত্র যাতাই ক ে 

• কযারে, লাইরব্ররর ই।যারযর মর।া পাব্রলক নেস নেরক এব্িং নশ ার করা 

কম্পিউটারর অ্েলাইে ব্যাঙ্কিং অ্যারেরকশে ব্যব্ওার কররব্ে ো। 

• নেট ব্যাঙ্কিং পাসয াডড এন্টার করার সম  আরয ভারলা রেরাপত্তার জেয ভাতচ ড াল 

কীপযাড ব্যব্ওার ক ে। 

• নযরকােয অ্েলাইে ট্রােজযাকশে সিূর্ ড করার পর, সব্ ডযা নেট ব্যাঙ্কিং নসশে 

নেরক লগ আউট ক ে এব্িং আপোর ব্রাউজারটট ব্ন্ধ ক ে। 
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• প্রর াজেী  ো ারয াল এব্িং অ্যারন্ট-ভাইরাস সফ্টয যার ইেস্ট্ল ক ে এব্িং 

ক্ষর।কারক সফ্টয যার রতরি। করার জেয এটট আপরডট করর রাখুে। 

• আপোর অ্পাররটটিং রসরস্ট্ম, অ্যারন্ট-ভাইরাস, ব্রাউজার, জাভা এব্িং অ্েযােয সফ্ট 

য যার আপ টচ  নডট করর রাখুে। 

• যরয মরে ও  আপোর কম্পিউটারর ভাইরাস আরে, ।রব্ অ্েলাইে ব্যাঙ্কিং 

পরররেব্া ব্যব্ওার করার আরগ আমরা আপোরক সিূর্ ড ভাইরাস স্ক্যাে করার 

জেয অ্েুররাধ কররে 

• যরয মরে ও  আপোর অ্যাকাউরন্ট জারল ার।মূলক কায ডকলাপ ঘরটরে, ।রব্ 

অ্রব্লরম্ব আমারযর নোে ব্যাঙ্কিং টটরমর সরে নযাগারযাগ ক ে। 

• অ্েুগ্রও করর আপোর পাসয াডডগুরল রে রম। পররব্।ডে ক ে। একটট অ্।যন্ত 

স্ট্রিং পাসয াডড নসট ক ে। আপোর পাসয াডড রলরখ রাখরব্ে ো। 

• আপোর জন্ম।াররখ, োম, নমাব্াইল েম্বর ব্া অ্েযােয সওজলভয ।েয পাসয াডড 

রওসারব্ ব্যব্ওার কররব্ে ো। স্ট্রিং আলো রেউরমররক পাসয াডড নব্রে রেে। 

• আপোর নেরডেরশ ালগুরল মরে রাখুে এব্িং নগাপেী ।া ব্জা  রাখুে। 

• লগইে করার জেয একই পাসয াডড ব্যব্ওার কররব্ে ো। 

• রব্রভন্ন যর ব্সাইরট একই পাসয াডড ব্যব্ওার কররব্ে ো 

• CSB ব্যাক কখেই ইরমল ব্া পপ-আরপর মাধযরম আপোর পাসয াডড ব্া নকারো 

ব্যঙ্িগ। ।েয তাইরব্ ো 
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