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Commission Disclosure

Details of the commission which CSB Bank Limited as a Corporate Agent is eligible to earn
from sale of Insurance (Both Life & Non-Life) are as follows:

Life Insurance:

Product Category | First Year Commission Range | Renewal Commission Range
Term Plan 2%-40% 1.5% -7.5%

Unit Linked Plan | 1% -30% 0%-2%

Traditional Plan 20% - 35% 0% - 7.5%

Non-Life Insurance:

The maximum commission or remuneration as a percentage of premium that is allowed for
general insurance is as under:

Product Category | First Year Commission Range | Renewal Commission Range
Health insurance 0% - 40% 0% -25%
General Insurance | 2.5% - 30% NA

Notes: The commission varies depending upon the Product in each category, tenure, amount of premium
and premium paying term. The Bank is also eligible for productivity bonuses/rewards from insurers,
subject to the achievement of agreed criteria.

CSB Bank Limited is registered with Insurance Regulatory & Development Authority of India
(“IRDATI”) as a Corporate Agent (Composite), IRDAI Registration No. CA0015 (Valid till 31-
Mar-2028) for distribution of Insurance Products. CSB Bank Limited is a Composite Corporate
Agent of Edelweiss Life Insurance Company Ltd., ICICI Prudential Life Insurance
Company Ltd., HDFC Life Insurance Company Ltd., AXIS Max Life Insurance
Company Limited, Ageas Federal Life Insurance Company Ltd., IndusInd General
Insurance Company Ltd., Go Digit General Insurance Company Ltd. and Aditya Birla
Health Insurance Company Ltd.

The insurance contract will be between the Insurers and the Insured and not between the
Corporate Agent and the Insured. CSB Bank Limited (CSB) is a registered Corporate Agent
and there is no direct or indirect linkage between the Banking Services offered by CSB and the
usage of the insurance product offered by Insurers. Customer’s Participation in insurance
product is purely on voluntary basis and is not linked to availment of any other facility from
the Bank. CSB is not responsible for any claim, dispute, liability, loss or shortfall resulting
from the products offered by Insurers. CSB doesn’t underwrite the risk or act as an insurer.
CSB is not responsible or liable for performance of any obligations under the contract of
insurance.
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