Service Charges & Features of Premier/Family Banl
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06-05-2026)

sl Zenith Savings Account Elite Savings Account Prime Savings Account
No Specification NRE Zenith Savings Account NRE Elite Savings Account NRE Prime Savings Account
. NRO Zenith Savings Account NRO Elite Savings Account NRO Prime Savings Account
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> CoB Bank

Zenith Savings Account

Elite Savings Account

Prime Savings Account

S| e . . . . . .
N Specification NRE Zenith Savings Account NRE Elite Savings Account NRE Prime Savings Account
NRO Zenith Savings AccountZenith NRO Elite Savings Account NRO Prime Savings Account
1 Card Variant (Default) Visa Signature Visa Platinum Visa Platinum
No of free ATM txns permitted in non CSB ATMs per o - -
2 ) ) B Unlimited Unlimited Unlimited
month, including balance enquiry
No of free ATM txns permitted in CSB ATMs per - - -
3 . ) . Unlimited Unlimited Unlimited
month, including balance enquiry
. . . Rs 150 h withd! I Rs 150 h withd I; Rs 150 h withd I;
4 International Balance Enquiry/Cash withdrawal g T s A g A ——
free for balance enquiry free for balance enquiry free for balance enquiry
5 New Debit Card Issue (upfront fee) Free Free Free
5 Free Free Free
3 Debit Card Annual Fee Rs 900 if AMB/TRV is not maintained Rs 500 if AMB/ TRV is not maintained Rs 500 if AMB/ TRV is not maintained
. Free for 1 card per year
Z Duplicate ATM Card Rs 100 for second card request onwards in a year Ny S
8 Duplicate ATM Pin Mailer Free Free Free
at CSB ATM - free at CSB ATM - free at CSB ATM - free
0 ATM txn declined at CSB/non-CSB ATM due to at non-CSB ATM: Rs 25 per txn at non-CSB ATM: Rs 25 per txn at non-CSB ATM: Rs 25 per txn
insufficient fund in customer account. (Decline charges are applicable even if the declined txn is within the (Decline charges are applicable even if the declined txn is within the (Decline charges are applicable even if the declined txn is within the applicable
applicable monthly Other Bank ATM free limit) applicable monthly Other Bank ATM free limit) monthly Other Bank ATM free limit)
10 Add-On/Additional Card Charge 3 add-on/ additional card for the primary applicaht. Above that, AMC | 3 add-on/ additional card for the primary applicar_\t. Above that, AMC to be | 1 add-on/additional card for the primary app_licant and AMC to be charged as per
to be charged as per the card variant charged as per the card variant the card variant
11 Embossed Name Change Rs 300 per instance Rs 300 per instance Rs 300 per instance

T&C
All charges are exclusive of GST as applicable.

Some card/account variants are applicable only for some specific segment of customers.
Bank reserves the right to modify/discontinue any of the complimentary offers at its sole discretion based on change in product propositions and on the contractual terms & conditions with its channel partners and vendors.
Complementary insurance (if any) offered by the debit card (as per their terms & conditions) shall be based on the card variant and not as per the account variant.

Defalut card variant is to be selected for getting the value added features of the account/card variant. Renewal card will be the default card variant as applicable for an account.

Cash withdrawal/POS/E-Com txn limits are based on the card variant and not as per the account variant.

For Debit card limits (ATM, POS,Ecomm), please refer bank's website https://www.csb.bank.in/service-charges-and-fees.



Service Charges & Features of Premier/Family Banking Current Account (w.e.f. 06-05-2026)

sl N Zenith Current Account
No. e (only for individuals)
AVB R 3 Lakn
1 )
TRV of Rs 15 Lakh (CASA + TD)
2 Family Banking /maximum 8 accounts per group
9w fshartfall b il
oo Charges
¢ (Collected Quarterly) N
s Free Multicity payable at par Cheque Book faciity @ U GC =5 v ovel)
Unlimited
. 85 Cash y Non Home Branch; Rs 10 Lakhs
Above ree it chargeable ot Rs 4 per 1000 orp It
7 ‘Combined Cash deposit limit at 10 (per account) not exceeding Rs 15 Lakh per month (per account).
Home / Non-Home Branch/COM Above free limit, chargeable at Rs 4 per e
Currency notes/coins of lower <Rs 100 ) per transaction
s Upto 100 pices - Free
More than 100 pieces - Rs 5 per 50 pieces and part thereof
9 it limit ir per unlimited
10 ~ Net & Mobile Banki ) IMPS - Free
1 Net Banking/ limit per day per user Default - Rs 5 Lakh* | Maximum - Rs 25 Lakh
12 DD/ Pay-order Issue Free.
13 DD/PO - Cancellation Free
14 DD/PO - Duplicate issuance Free
15 DD/PO revalidation (Rs) Free
20 txns free per month
Beyond free transactions:
. Upto Rs 10000- Rs
16 NEFT chargesfo transationthrough Branch o
RS 100,001 to s 2Lac-Rs 140
>Rs 21akn-Rs 24.50
20 s free per month
Bevendes tansacions
7 RTGS charges for transation through Branch e
> RS laki R 50
18 NEFT / RTGS charges through Net/Mobile Banking Free.
1 small / medium Locker free for the group OR
75% discount on prescribed atefor - arg locker orthe group OR
D EEEECHATIT (SR 50% discount on prescribed rate for '1- extra large locker for the group
locker (which inagroup
2 Locker rent overdua charges 1st Quarter: 10% of annual rental | 2nd Quarter: 20% of annual rental | 3rd Quarter: 30% of annual rental | 4th quarter
nwards: 40% of annual rental
21 Issue of duplicate Passbook Free.
22 Issue of duplicate FD Receipt Free
5 Free
2 Cortifcatelsue ree
up to 10 instruments free per month
Beyond 10 nstruments
25 Outstation cheque collection up to Rs 5000 - Rs 25
(OBC not through Local/CTS clearing) above Rs 5,000 up to Rs 10,000 - Rs 50
Above Rs 10,000 up to Rs 1 Lakh - Rs 100
Above Rs 1 1akh - Rs 150
5500 er nstument.
) Lakh, willbe
% ward claring hqua retum P A
Returns due to non financial reasons - Free
Free p to15 nstruments per month
&) @ i Seschslehente reteny Beyond free limit, Rs 100 per instrument
» stop Paymant Free
ECS / NACH Mandate Registration
» F e
30 ECS / NACH Mandate Registration Failure Free.
Froe U to2 mstrments per mouth
&8 E RELIIUC TG Beyond that, Rs 250 per instrument
SMS Alert Charges
2 (Collected Quarterly) free
8 e Rs 1000 - if the account is closed after 15 days but within 1 year from the date of account activation
34 Personal Accident Insurance Cover as per the debit card feature
Debit Card
s (features & service charges are available in Debit Card Matrix) Visa Signature Zenith
% i NI
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Debit Card Matrix - Premier/Family Banking Current Account (w.e.f. 06.05.2026)

Sl .
ee . Zenith Current Account
No Specification .
(only for individuals)
AMB —Rs 3 Lakh
1 Card Variant (Default) or
TRV of Rs 15 Lakh (CASA + TD)
No of free ATM txns permitted in non CSB o
2 ) ) . Unlimited
ATMs per month, including balance enquiry
No of free ATM txns permitted in CSB ATMs .
3 ) ) ) Unlimited
per month, including balance enquiry
Rs 150 h withd l;
4 |International Balance Enquiry/Cash withdrawal > S ra'wa !
free for balance enquiry
5 New Debit Card Issue (upfront fee) Free
Debit Card Annual Fee
(charges will be debited at the start of every Fro
q a ree
2 cale-ndar L Chargeable (Annual fee- Rs 900) if the AMB/TRV for the charging period is not met
during the year, charge shall be pro rata for the
first year)
. Free for 1 card per year
U iz e s AL e Rs100 for 2nd request onwards in a year
8 Issue of duplicate ATM Pin Mailer Free
at CSB ATM - free
9 ATM txn declined at CSB/non-CSB ATM due to at non-CSB ATM: Rs 25 per txn
insufficient fund in customer account.
(Decline charges are applicable even if the declined txn is within the applicable monthly Other Bank ATM free limit)
10 Add-on/Additional Card Charge 3 add-on/additional card for the primary applicant Above that, AMC to be charged as per the card variant
11 Embossed Name Change Rs 300 per instance
T&C

All charges are exclusive of GST as applicable.

partners and vendors.

Some card/account variants are applicable only for some specific segment of customers.
Bank reserves the right to modify/discontinue any of the complimentary offers at its sole discretion based on change in product propositions and on the contractual terms & conditions with its channel

Complementary insurance (if any) offered by the debit card (as per their terms & conditions) shall be based on the card variant and not as per the account variant.

Defalut card variant is to be selected for getting the value added features of the account/card variant. Renewal card will be the default card variant as applicable for an account.
Cash withdrawal/POS/E-Com txn limits are based on the card variant and not as per the account variant.

For Debit card limits (ATM, POS,Ecomm), please refer bank's website https://www.csb.bank.in/service-charges-and-fees.




